MMUHUCTEPCTBO KY/IbTYPbl POCCUMCKOMN ®EAEPALUN

MPUKA3
ot 20 HoA6pa 2015 r. N 2830

OB YTBEP/EHUWN METOAMYECKUX PEKOMEHAALMIA
NO NPOBEAEHWIO HE3ABUCUMOWM OLIEHKU KAYECTBA OKA3AHUA YCNIYT
OPFAHU3ALIMAMU KY/IbTYPbI

B cooTBeTCcTBMM C MAAaHOM MEepPOoNnpUATUIA NO POPMMPOBAHUID HE3ABUCMMOWM CUCTEMBI OLLEHKM
KayecTBa paboTbl OpraHM3aumii, OKasblBalOWMX couuanbHble ycayri, Ha 2013 - 2015 roapl,
YTBEPKAEHHbIM pacnopsaxeHnem Mpasutenbctea Poccuiickon ®egepaumm ot 30 mapTta 2013 r. N 487-p
(CobpaHue 3akoHopgaTenbctBa Poccuiickon degepaumnm, 2013, N 14, cr. 1722; 2015, N 4, cT. 696)
NpwWKasbiBato:

1. YTBepantb MeToanyeckme pekomeHaauMm No NpoBeAeHUI0 HEe3aBUCMMOWM OLLEHKM KadvecTBa
OKa3aHWA YCAyr OpraHM3auMaAMM KynbTypbl (418 OpPraHM3auuin KynbTypbl, ydpeauTenem KoTOpbIX
ABnsetTca MUWHUCTEPCTBO KynbTypbl Poccuitickont Pepepaumn), cornacHo npunoxkeHntio N 1 K
HacToALEeMY NPUKasy.

2. YTBepantTb MeToauyeckme pekomeHZaunu no npoBefeHU0 HEe3aBUCMMOWM OLEHKM KayecTBa
OKa3aHWA yCAyr OpraHM3auMAMM KynbTypbl (81A OPraHoOB roOCyAapCTBEHHOM BAAcTM CyObeKTOB
Poccuitickoii desepauum M OpraHOB MECTHOTO CamoymnpasBiaeHWus), cornacHo npuaoxeHuio N 2 K
HacToALEMY NPUKa3y.

3. KOHTponb 3a WMCMOJHEHWEM HACTOALLErO MPUKAsa BO3/OXKWUTb Ha 3amectutenda MuHuUCTpa
KynbTypbl Poccuiickon ®epepaumm C.I. ObpbiBainHa.

Bpuno MuHucTpa
B.B.APUCTAPXOB
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MpunoxkeHne N 1

K NpuKasy MuUHUCTEPCTBA KyNAbTypbl
Poccuiickoin Peagepaumn

oT 20 HoAbpA 2015 r. N 2830

METOAUYECKUE PEKOMEHAOALMUN
NO NPOBEAEHUIO HE3ABUCUMOW OLLEHKU KAYECTBA OKA3AHUA YCNYT
OPTAHU3ALIMAMM KYNbTYPbI (A1 OPFTAHU3ALUIN KYNLTYPbI,
YYPEAUTENEM KOTOPbBIX ABNAETCA MUHUCTEPCTBO
KYNIbTYPbl POCCUMCKOWN GEAEPALIUN)

1. Hactoawme MeTtoamueckme pekomeHaaummn paspaboTaHbl B LEeNsx peanumsaumm cratbn 36.1
3akoHa Poccuiickoit Pepepaumm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOZaTeNbCTBA PoccuiicKom
depepaunn o Kynbtype", M nyHkta 4(1) nnaHa meponpusaTUii No GOPMMPOBAHUIO HE3ABMCUMMOM
CUCTEMBI OLLEHKWM KauyecTBa paboTbl opraHM3auuMii, OKasblBalOWMX coUManbHble ycayru, Ha 2013 - 2015
rofbl, yTBepXAeHHOro pacnopsaxeHuem Mpasutenocrea Poccuiickonn @eaepaunm ot 30 mapta 2013 r. N
487-p.

2. MeToguyeckne peKoMeHAauMn HanpasaeHbl Ha obecneyeHne eAMHCTBA OCHOBHbIX MOAX0A0B U
TpeboBaHMI K OpraHM3auum npoBeAeHMA He3aBUCMMOM OLLeHKM KayecTBa OKasaHuA  ycayr
OpraHu3aLmnAMU KyabTypbl.

3. He3aBUCMMaAnA OLLEHKA KayecTBa OKa3aHMA YCAyr OpraHM3aunamm KyabTypbl ABAAETCA O4HOMN U3
dopm 06LLEeCTBEHHOFO KOHTPO/IA U NPOBOAUTCA B Lenax NpenocTaBaeHusa rpaxgaHam mHdopmauum o
KQuecTBE OKa3aHMWA YCAyr OPraHM3auMAaAMM KyabTypbl, a TaKXKe B LENAX MOBbIWEHUA KayecTBa WX
[EeATeNbHOCTU.

4. He3aBUCMMaA OLEHKA KayecTBa OKA3aHWUA yCAyr OpraHu3auuaMmn KyabTypbl NpeaycmatpmsaeT
OLLEHKY YC/IOBWIA OKasaHMA yCAyr MO TaKMM OOLWMM KPUTEPMAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHoopmauum 06 opraHM3aumm KyabTypbl; KOMQOPTHOCTb YCNOBUI NPeaoCTaBNEHUA YCAYT WU
OOCTYMHOCTb MX MOJIYYEHUA; BPEMA OMWUOAHWUA NPEAOCTaBNEeHUA YCAyrM; Aob6poXKenaTtenbHOCTb,
BEX/IMBOCTb, KOMNETEHTHOCTb PAOOTHMKOB OpPraHM3aLMWM KynbTypbl; YOAOBAETBOPEHHOCTb KayecTBOM
OKasaHua ycnyr. as npoBefeHMA HE3aBUCUMMOWM OLLEHKUW UCMO/Ib3YHOTCA NOKasaTe M, XapaKTepusyoLume
obliMe KPUTEPUM OUEHKM KayecTBa OKa3aHWUA YCAYr OPraHM3aumMaMM  Ky/abTypbl, YTBEPXKAEHHble
npukasom MuHucTepcTBa KynbTypbl Poccuitckont ®eapepaumm ot 05.10.2015 N 2515 "0O6 yTBEpKAEHUN
nokasaTenen, XxapakTepumsyrLmx obLme KpUTEPUN OLLEHKM KayecTBa OKA3aHWA YCAYr OpraHu3aumamm
KyNbTypbl".

5. B cOOTBETCTBMM C MNPOTOKOJIOM 3acegaHua Ob6wecTBeHHOro coseTa npu MuHUCTepcTBe
KynbTypbl Poccuiickont ®epepaumnm N 4 ot 25.09.2014 He3aBMCUMMAA OLLEHKA Ka4yecTBa OKa3aHWA ycayr
OpraHu3aLmMAMM KyNbTypbl B OTHOLIEHMM OpraHM3auuii KyabTypbl, ydypeauTesiem KOTOPbIX ABNAeTCA
MuHUCTEPCTBO  KyabTypbl Poccuiickolt depepaumm, nposoautca O6WecTBEHHBIM COBETOM MpU
MuHucTepcTBe KynbTypbl Poccuiickon Pepepaunn (ganee - O6wecTBEHHbIN COBET).

6. He3aBncrMman ougeHKa KavyecTBa OKa3aHMA YCIyr He NPOBOAMTCA B OTHOLUEHWM:

- CO34aHu1A, UCMOSTHEHMA U UHTepNpeTaLMm NPOM3BEeAEHUIN INTEPATYPbl U UCKYCCTBA;

- OpraHM3aumiti KynbTypbl, BKALOYEHHbIX B [lepeyeHb OpraHmMsauMil KyabTypbl, B OTHOLUEHWM
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLEeHKa OKasaHuA ycayr B chepe Ky/abTypbl B COOTBETCTBUW C
npukasom MuHucTepcTBa KynbTypbl Poccuinckoit ®eapepaumm ot 07.08.2015 N 2169 "0O6 yTBEpKAEHUM
nepeyHs OpraHusauuMii Ky/abTypbl, B OTHOLIEHWW KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAsA OLEHKa
OKasaHuAa ycayr B chepe KyabTypbl'.

7. MNpun npoBeAeHUMN HE3aBUCUMOM OLLEHKM KauecTBa OKa3aHMA YCAyr OpraHM3aumamm KyabTypbl
ucnonb3lyetcs obuienocTynHaa MHGopMauua 06 opraHM3aumMAX KyabTypbl, pasmellaemasn B TOM YUC/e B
bopme OTKPbITbIX AaHHBbIX.

8. YnosHomo4YeHHble dpeaepanbHble OpraHbl roCyAapCTBEHHOM BACTU, OpraHbl FOCYyAapCTBEHHOM
BNacTM cybbektoB Poccuitickon Pepepaunmn, opraHbl MECTHOTO CaMOyNpaBiEHWUA UM OpraHW3aumu
KY/NbTYypbl:

- pasmeLLaroT MHOOPMALMIO O AEATENbHOCTU OpPraHU3auMin KynbTypbl Ha CBOMX OdULMANbHbIX
calitax B cetm "WHTepHeT" B COOTBETCTBUW C MpPMKasom MUHUCTEPCTBA KyNbTypbl Poccuiickol
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depepaunm ot 20.02.2015 N 277 "O6 vyTtBepxaeHun TpeboBaHWUI K coaep)aHWwo U dopme
npefocTaBneHna MHOOpPMaUMM O [AeATeNbHOCTM OpraHusauuii  KynbTypbl, pasmellaemMoir Ha
odULManbHbIX calTax YNOJHOMOYEHHOro ¢eaepasbHOro opraHa WCMNOJIHUTE/IbHOW BJ1IAaCTU, OPraHosB
rocyapcTBeHHOW BAacTM cybbekToB Poccuiickoit ®epepaumm, opraHOB MECTHOFO CaMoynpaBAeHUA U
OpraHusaumMin KynbTypbl B ceTn "UHTepHeT", a TaKXKe Ha oduUuMANbHOM CcailTe ANA pPasMeLLeHus
MHbOPMaLMKN O TOCYAAaPCTBEHHBIX U MYHULMNAbHbIX YYpexaeHusx B cetn UHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHouHa Poccum ot 21.07.2011 N 86H.

- 06ecneymBaloT TEXHUYECKYID BO3MOXHOCTb BbIPaXEHUA MHEHMWA MOAy4aTENAMM YCAYr O
KauyecTBe OKa3aHMWA YCAyr opraHn3aLmMaMmn KyabTypbl HA CBOMX 0oPUUMANbHbIX canTax B ceTu "UHTepHeT".

9. B uenax cosgaHua yCnoBWUN A OpPraHM3aumm NpPoOBeAEHWA HE3aBUCMMOM OLEHKM KavecTBa
OKa3aHMA yCAyr opraHn3aumamm KyabTypbl MUHUCTEPCTBO KyAbTypbl Poccuiickoi ®epepaunn:

- NPOBOAMT MeponpuATUA Aaa obecnevyeHna TEeXHUYECKON BO3MOMKHOCTU BbIPArKEHUS MHEHWN
nosiydaTeNAMM YCAyr O KayecTBe OKA3aHWA yCayr noaBefOMCTBEHHbIMU OpPraHM3auMAMM KyabTypbl Ha
cBOeM odpuumManbHom caite B ceTn "UHTepHeT";

- onpegenseT opraHM3auMio, ocylecTBastowyto cbop, obobuieHne M aHann3 MHopMauumn o
KayecTBe OKasaHuA YCAyr NoABEeLOMCTBEHHbIMM OPraHM3auMsAMKM KyabTypbl (Zanee - onepatop) B
COOTBETCTBMM C 3aKoHOZATeNbCcTBOM Poccuiickoit Pegepaunm 0 pasMelleHUMM 3aKa3oB  ANs
roCYyapCTBEHHbIX U MYHULMNANbHbIX HYMKA,;

- NO pe3y/nbTaTam 3aK/OYEHUA TOCYAAPCTBEHHOIO KOHTPaKTa odopmaseT pelweHne 06
onpeaeneHnn onepatopa, OTBETCTBEHHONO 3a NPOBeAEeHNEe HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
yCayr.

10. O6uWEeCcTBEHHbINM COBET:

- onpeaensaeT nepevyHn OpraHM3aunit KyibTypbl, B OTHOLEHUN KOTOPbIX NPOBOAUTCA HE3aBMCMMAAn
OLLEHKa;

- Yy4acTBYyeT B onpeaeneHun onepaTopa;

- OCYLLEeCTBAAET HEe3aBMCMMYIO OLLEHKY KauyecTBa OKasaHMA YCAYr OPraHU3aumMaMmn KynbTypbl C
y4yeTom MHGOpPMaLLMK, KOTOPYIO NPeLOCTaBAAET ONepaTop;

- npeacTasnnet B MUHKyNbTypbl Poccumn pesynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYr OPraHU3auMaMM KYNbTypbl, @ TaKKe NpeasoKeHma 06 yayylleHnm KayecTBa ux AeaTenbHOCTH.

11. He3aBucMMaa oOuUEHKA KayecTBa OKa3aHMA YCAyr OpraHM3auuAMM KyabTypbl B OTHOLIEHWUMU
OZHUX U TEX YKe OpraHu3aLMii NPOBOAUTCA He Yallle YeM OAMH Pa3 B O U He peke YeM OAMH pas B TpM
roga.

12. C y4yeTom o0cCOBeHHOCTEN OEeATeNIbHOCTM  OPraHM3auMii  KynbTypbl, NPUMEHAETCA
YHUPUUMPOBAHHAA MOAE/Ib HE3AaBMCMMOM OLEHKM KayecTBa OKA3aHMA YCAYr OpraHM3aumMamMm KyabTypbl
C UCNO/Ib30BaHWEM aBTOMATU3MPOBAHHON MHGOPMALMOHHOM CUCTEMbI HE3AaBUCMMOM OLLEHKM KayecTBa,
pa3paboTaHHON MUWHKyNbTYpbI Poccuu.

13. Cbop, obobuweHne M aHanM3 MHOOPMALMM O KayecTBE OKasaHWs YCAyr opraHu3aumamu
KYNbTYPbl OCYLLLECTBAAETCA NO TPEM OCHOBHbIM HAMpPaBAEHUAM:

- U3yYeHUe M OLLEHKA AaHHbIX, Pa3MeLLeHHbIX Ha opULManbHOM caliTe OpraHU3auumn KyabTypbl;

- M3y4YeHME U OUEHKa AaHHbIX Ha odUUMANbHOM CalTe ANA pasmelLleHus MHbopmauuu o
roCyAapCTBEHHbIX M MYHUUMNANbHbIX yYperKaeHnsax B cetn "UHTepHeT" www.bus.gov.ru;

- cbOp AaHHbIX M OLEHKa YA0BAETBOPEHHOCTM NOAyYaTeNen YCayr.

Mo cnocoby oueHKN NOKa3aTeNn AeNATCA Ha TPU rpynnbl:

1) nsyyeHume mHeHuMA noayyatenein ycayr (tabnaunua 1.1);

2) HanmMumne nHbopmMaLMm Ha caitTe www.bus.gov.ru (Tabanua 2);

3) Hanuume wuHbOpPMaUMKM Ha oOPUUMANBLHOM CalTe OpPraHM3aUMKM KyabTypbl WUAM NPU  €ero
OTCYTCTBMM Ha canTe yupeauTens opraHMsaumm KyabTypbl (Tabavua 3).
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Mokasatenu, opmupyemble Ha OCHOBE U3YyYeHUA MHEHUA

nosaydyatenemn ycnyr

Tabnuua 1.1

MyHKT MNokasaTtenb EomHumua lpynna
npuKasa U3MepeHua | opraHusaumm
N 2515
1 OTKpbITOCTb WM AOCTYNHOCTb WMHbOpMauunm 06 opraHMsaumnm
KYAbTYpbl
1.3 NHbopmupoBaHMe O NpeacToALWMX BbICTaBKax M akcnosuuyuax (ot 0 go 5| myseun
OpraHMsauum  KynbTypbl. BupTyanbHble  3KcKypcum  no | 6annos
OpraHu3auum KyabTypbl
1.4 UHPopmmpoBaHMe 0 npeacToAwmMx  npeacrasneHnax wu|or 0 po 7|Teatpsbl
NOCTaHOBKaXx 6annos
1.5 NHbopmmpoBaHMe 0 HOBbIX MEPONPUATUAX or 0 g0 7|KyAnbTypHO-
6annos [0ocyrosble
opraHmsaumm
2 KomdopTHOCTb ycnoBuiA NpenoctaBAeHMA YCAyr U AOCTYNHOCTb
MX NONyYeHUA
2.1 YpoBeHb KOMGOPTHOCTM NpebbiBaHMA B opraHu3auum KyaeTypbl|oT O go 5| Bce
(mecTa ona cuaeHus, rapaepob, YMcToTa NnomeLL,eHuin) 6annos OpraHuM3auum
KYNbTYpbl
2.4 Hanuune gononHUTENbHbIX YCAYTr opraHM3auum KyabTypbl (Mecta|ot 0 Ao 8| mysewm,
0bLEeCTBEHHOrO MUTaHWA, NPOBEAEHWE WHTEPAKTMBHbIX WUrp,|6annos TeaTpbl
TeaTpasiM30BaHHbIX MEpPONPUATUIA, aygmormua)
2.5 CTOMMOCTb [0NONHUTENbHBIX YCayr (KcepokonuposaHue, 3aka3|oT 0 go 9| 6ubavoTeku
KHUTM B Apyroit bubnunoteke, nHbopmuMpoBaHue o Bo3BpaTe |bannos
HYYKHOM KHUTM, BO3MOKHOCTb OT/IOXKUTb KHUTY)
2.6 TpaHCcnopTHaA 1 Newan AOCTYNHOCTb OPraHM3aLUMKM KYAbTypbl ot 0 po 5|Bce
6annos opraHusauum
KY/NbTYpbl
2.8 YnobcTtBo Nonb30BaHMUA 3/IEKTPOHHbIMM cepsucamu, |otr 0 pgo 5|Bce
npeaocTaBiAEMbIMU yupeKaeHUeM noceTutensam (8 Tom ymcne u | 6annos opraHusauum
C NOMOLLbIO MOBU/IbHbIX YCTPOWCTB) KYAbTYpbl
2.9 KayectBO ¥ cogepkaHuMe nonurpadpuuyeckmx matepmanos|ot 0 pgo 9|Teatpbl
opraHM3aunn KynbTypbl (Nporpamm, 6ykneTos, dnaepos) 6annos
3 Bpems oXKngaHua npenoctaBaeHmna yeayrm
3.1 Y006cTBO rpadurKa paboTbl opraHM3aLmm KyabTypbl ot 0 po 7|Bce
6annos OopraHusauum
KYNbTYpbl
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3.2 Y006CTBO Npoueaypbl NOKYNKK (bpoHnpoBaHusa) bunetos ot 0 po 7|Tteatpsbl,
6annos My3eun
3.3 MpocToTta/ya06CcTBO 3/1EKTPOHHOIO KaTasora ot 0 po 7|6ubnnotekn
6annos
4 [JobporkenaTenbHOCTb, BEXK/INBOCTD, KOMMETEHTHOCTb
pPaboTHMKOB OpraHM3aLMm KyabTypbl
4.1 JobporkenatenbHOCTb, BEX/MBOCTb 7 KomneTeHTHocTb |OoT O po 7|Bce
nepcoHana opraHnsaLmm KyabTypbl 6annos OpraHuM3auum
KY/bTypbl
5 Y 00BNeTBOPEHHOCTb KAYECTBOM OKa3aHMA yCayr
5.1 YpoBeHb YAOBNAETBOPEHHOCTM KayecTBOM OKasaHuAa vycayr|ot 0 pgo 5| Bce
OpraHuM3aLumM KyabTypbl B LeAOM 6annos OopraHusauum
Ky/bTypbl, 3a
UCKNOYEHNEM
TeaTpos
5.3 KauecTBo npoBeaeHmA 3KCKypcui ot 0 po 4|mysen
6annos
5.4 Pa3Hoo6pasue aKCno3numMin opraHn3aumnm KyabTypbl ot 0 po 2|myseu
6annos
5.5 Hannune nHpopmaumm o HOBbIX U3AAHUAX ot 0 go 10|6ubnnoTtekn
6annos
5.6 Pa3Hoobpasne TBOPUECKUX TPy, KPYXKKOB NO MHTEPEcam ot 0 po 9|KynbTypHO-
6annos [0Cyrosble
opraHusauum
5.7 KayectBo npoBeseHMA KyAbTyPHO-MaCCOBbIX MePONPUATIIA ot 0 po 10|KynbTypHO-
6annos JOoCyrosble
OpraHuM3auum

Mokasatenn Tabauubl 1.1  dopmupyloTcA  NPU  OCYLLECTBIEHUM  pacyeTa  YpPOBHSA
YyA0BNETBOPEHHOCTU KAayecTBOM YCAyr B COOTBETCTBUM C Pasgenom 4 lMpunoxeHua 1 K HacToAWwMM
METOAMYECKMM PEKOMEHAALMNAM.

OcHOBHble KaHanbl cbopa MHPOpMaLMM OT nosyyaTenein ycayr, OKasblBaeMblX OpraHM3aLnAMu
Ky/IbTYpbl:

1) UHTepHeT-KaHan.

Cb60p OLEHOK YAOBNETBOPEHHOCTM Nojy4YaTenel ycayr KayecTBOM  OKasaHuWA  ycayr
OpraHuM3auMAMM  KyAbTypbl  OCYLLECTBAAETCA  NyTem  3anosHeHua B cetn  "WUHTepHet"
cneunannsmMpoBaHHbIX Gopm onpoca (aHKeT).

2) BuasKeT Ha cailTe opraHM3aLumn KyibTypbl.

C60p OLEHOK OCYLLECTBAAETCA NPU NMOMOLLM BUAXKETA - CNEUMNANbHOTO pasfaena, pa3meLlaemoro
Ha caviTe OpraHU3aLMKn KyabTypbl, I4e NOAb30BaTe/lb CMOKET OTBETUTbL Ha BOMPOCHI aHKETbI.

3) dneKTpoHHan nouTa.

Cb0op OLEHOK YOOBNETBOPEHHOCTM MNOJy4YaTenem ycayr KavyecTBOM  OKasaHuWAa  ycayr
OpraHM3auMAMM KyNbTYpPbl OCYLLECTBAAETCA MyTEM OTNPABKM ONEPATOPOM 3/IEKTPOHHONO coobLeHus ¢
dopmoit aHKeTbl ANA 3aMo/IHEHUA NoayyaTenem ycayru M nocienytowen oTrnpaBKoM 3anoaHEeHHOM
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aHKeTbl onepaTtopy MO 3/eKTPOHHOW nouTte. Mcnosib3oBaHMe KAMEHTCKON 6asbl, umelouleinca B
pacrnopaAXKeHUM opraHn3aLmm KyabTypbl, OCYLLECTBAAETCA TO/IbKO C COriacua AaHHOMN opraHn3aumu.

4) Onpoc no TenedoHy.

Cbop OLEHOK YAOBNETBOPEHHOCTM MNojyyaTenei ycayr KavyecTBOM  OKasaHua  ycayr
OpraHM3auMAMK Ky/bTypbl OCYLLECTBASETCA OMNepaTopom MyTem onpoca Mo TesnedoHy nosyyatenei
YCNYr KOHKPETHbIX OpraHu3aumii KynbTypbl. Mcnonb3oBaHMe KAMEHTCKOM 6asbl, uMelolleics B
pacrnopsaXeHUM opraHn3aL MM KyabTypbl, OCYLLECTBAAETCA TO/IbKO C COrNIacus AaHHOM OpraHu3aLmu.

5) YcTaHOBKa TepMUHana B opraHn3aLUmm KynbTypbi.

TepmuHan npeactaBasaeT coboi MHTEPAKTUBHOE YCTPOMCTBO, MO3BO/IAIOLLEE NOYHATENO OLEHUTD
KayecTBO yC/yr, HENocpeaCcTBEHHO Haxo4saCb B OpraHU3auumn KyabTypbl. TEpMUHAN OCHALLEH CEHCOPHbIM
3KPaHOM, Ha KOTOPOM BbIBOAATCA BOMNPOCHI U NpecTaBNeHa BO3MOXHOCTb NoJlyyaTento YCayrn oTBeTUTb
Ha gaHHble BONpPOocChl.

6) JInyHbIV onpoc (coumonorMyeckoe nccaegoBaHme).

KaHanbl cbopa WHOOpPMaUMKM pasnnyaloTca Mexay coboit no creneHu [A0CTOBEpPHOCTM
no/iyd4aemblIX AaHHbIX, MO CTOMMOCTU M NO CTEMEHU AOCTYMHOCTM ANA HaceneHua (tabauua 1.2). OueHKu
paHxupytoTcs ot 1 go 5, rae 1 - oyeHb NA0OX0, a 5 - oYeHb XOPOLLO. Yem Bblllie UTOroBasA OLEHKa, Tem
npeanoytutTenbHee KaHan cbopa AaHHbIX MO COOTHOLLEHMIO LIeHa-KayecTBo.

Tabnuua 1.2
YpoBeHb AO0CTOBEPHOCTM KaHanoB cbopa nHbopmauum
KaHan cbopa gaHHbIX JdocTtynHocTb CronmocTb YpoBeHb UTtorosas
ONA HaceneHna | OJHOM aHKeTbl | OOCTOBEPHOCTU OLeHKa
OLLeHOK
1 2 3 4 5=2+3+4
TepmuHan B OopraHusaunm 5 4 4 13
Ky/bTYpbl
Onpoc no TenedoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNEeKTPOHHaA noyTa 3 3 4 10
BuaKeTr Ha canlTe opraHusaumm 2 5 2 9
Ky/bTYpbl
NHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHne meTogoB coumonornm (TenedoHHbIi OnNpoc € Ucnosb3oBaHWeM  6asbl
nosiyyatesield, UHTEPBbLIO) ABNAKOTCA Havbonee 3PPEKTUBHbIMM, OLHAKO TPYAOEMKOCTb M BbICOKAsA
CTOMMOCTb 3TUX METOAO0B He MNO3BOJAIT MPOBOAMTb MACWTAbHbIX M AJUTENbHbBIX UCCNEA0BaHWUM.
MHTepHEeT-KaHa/, BUAMKET W TEePMWHa/bl, YCTAaHOB/IEHHble B OPraHM3aLMAX Ky/abTypbl, MO3BOAAIOT
NPOBOAMTbL HE3ABUCUMMYIO OLEHKY AJIUTE/IbHOE Bpems, MOJyYnTb LO0CTaTOYHO 6O0/IbLIOE KOAMYEeCcTBO
aHKeT, 3amMoJIHEHHbIX MoAyYaTeNsAMM YCAYr, C HAMMEHbLMMW 3aTpatamu. [ns  MNoBbllWEHUA
[OCTOBEPHOCTM MOJIYYEHHbIX OLLEHOK PeKOMEHZYETCA MCMO/Ib30BaHWE COYEeTaHWA BCeX KaHasnoB cbopa
nHbopmauuu.

AnAa nonyyeHus OOBEKTMBHOW KapTWHbI YAOB/ETBOPEHHOCTM MOAy4YaTesield ycayr KauyecTBOM
OKa3aHUs YCAyr OpraHM3auMsAMM  Ky/lbTypbl PEKOMEHAYeTCs BCe TWMbl OPraHu3auuii  KynbTypbl
pasgenntb Ha 3 rpynnbl B 3aBUCMMOCTM OT KOJIMYECTBa MNOJydYaTeNnel yYcayr, OKasblBaeMbIX
OpraHM3auMAMM KyAbTypbl, M AN KaXKAO0M rpynnbl onpeaenntb Heobxogmmoe KonmyecTso cobnpaembix




aHkeT (Tabnnua 1.3):

Tabnmua 1.3
lpynna opraHnsaLmii KyabTypbl
lpynna opraHusauni MapameTpsl KonuuyectBo aHKeT
KY/NbTypbl
Manbie opraHmsauum | Konnuyectso nosy4yatenein ycnyr B mecsu He 6onee | 100 - 200
KYNbTypbl 2000
CpegHne opraHusauun | Konmyectso nonyyatenen ycnyr 8 mecsau, ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHble opraHusaumm | Konmuectso nonyyatenen ycayr B mecsu, 6onee 7000 | 1000 - 2000
Ky/IbTYpbI

Taknum obpasom, Ana U3MepPeHMa OLEHKN yAOBNETBOPEHHOCTU MoTpebuTenei ycayr KayecTtsom
OKa3aHWA yCAyr opraHM3auMaMM KynbTypbl C/leayeT onpeaennTb ONTUMA/bHYI ANA KOHKPETHOro
yuYpeKaeHUs KOMBMHaUMIO, BKAIOYAIOLWYHO HeobXoAMMOe KO/IMYeCTBO aHKeT Ana cbopa M meTodbl UX
noslydeHunA, 1 NO3BOJIAOLLYIO NPeAoCTaBUTb KauecTBEeHHbIe pe3yabTaThl NPU aAeKBaTHOM PacXo40BaHMM
610 AXKETHbIX CPeacTB.

Tabnuua 2
MNMokasaTenu, popmupyembie Ha OCHOBE aHaM3a MHGoOpPMaL UK
Ha cailTe www.bus.gov.ru
MyHKT lNokasaTtenb EanHunua pynna
npuKasa U3MepeHuAa | opraHmsauumi
N 2515
1 OTKpbITOCTb WM AOCTYNHOCTb WMHbOpMauunm 06 opraHMsaumm
KYNbTYypbl
1.2 NHdopmauma o] BbinonHeHun ot 0 pgo 7|Bce
rocyZapcTBeHHOro/MyHUUMNANbHOIO 33a4aHuA, oTyer o|6annos opraHusauum
pes3ynbTaTax AeATe/IbHOCTU OpraHM3aLnmn KyabTypbl KYNbTypbl

MoKasatenu Tabaumubl 2 GOPMUPYIOTCA NPW OCYLLECTBAEHUMN pacyeTa YPOBHA YA0BNETBOPEHHOCTH
KauyecTBOM ycayr B cooTBeTcTBMM C Pasgenom 3 [punoxeHua 1 K HacTOAWMM MeTOANYECKUM
pekomMeHaaLmMaM.

Tabnuua 3
MNMokasaTenu, popmupyembie Ha OCHOBE aHaM3a MHOPMaLLUK
Ha oduMLMaNbHOM caliTe OpraHU3aLLMmn KynbTypbl
MyHKT MNokasaTtenb EanHunua Mpynna
npuKasa N3MepPEeHUA | OpraHM3aumii
N 2515
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OTKpBLITOCTb M AOCTYNHOCTb MHOpMaumMM 06 opraHMsauun
KYNbTYpbl

11

MonHoe n coKpalLeHHOE HAMMEHOBAHWE OPraHU3aLUKN KYNbTYpbI,
MECTO HAXOMKAEHWA, NMOYTOBbIN agpec, cxema npoesga, agpec
9NEKTPOHHOM  MOYTbl, CTPYKTYpa OpraHuMsaummn  KynbTypbl,
cBegeHus 06 yupegutene (yupeautensx), ydpeauTesbHble
AOKYMEHTbI

or 0 po 5
6annos

BCe
opraHusauum
KyAbTypbl

Kom¢popTHOCTb yCN0BWIA NPeaoCTaBieHNa yCayr U AOCTYMNHOCTb
MX NOJTyYeHun

2.2

MepeyeHb ycnyr, NpegoCTaBAsAeMblX OpraHu3auMen KyabTypbl.
OrpaHuYeHns Mo aCCOPTUMEHTY YCAyr, OrpaHU4YeHus no
notpebutenam ycnyr. JdononHuTenbHble ycnyru,
npeaocTaBasemble opraHusaumen KYy/NbTypbl. Yenyru,
npegoctaBnsemble Ha niaTHoM ocHoBe. CTOMMOCTb  YCAyT.
MpegoctaBneHMe MNPEMMYLECTBEHHOrO MpaBa MNo/b30BaHMA
YCAYramm yupeRaeHus

or 0 po 5
6annos

BCe
opraHusauum
KyAbTypbl

2.3

CoxpaHeHMe BO3MOMKHOCTM  HaBWUrauuum Mo  calTy npwu
OTK/IIOYEHUN TPAaPUUYECKMX 31eMeHTOB O0QPOpPM/IEHUSA CanTa,
KapTbl caliTa. Bpemsa [OCTYNHOCTM WHPOPMALMKM C Y4YETOM
nepepbIBOB B paboTe canTa.

Hanuvyne HesaBUCMMOIN CUCTEMbI Yy4eTa MOCELLEHUI canTa.
PackpbiTve uMHbOpMaLMM  HE3aBUCUMMOM  CUCTEMbI  y4yeTa
noceweHunii caitTa. Haanyme BCTPOEHHOM CUCTEMbBI KOHTEKCTHOTO
noucka no caity. becnnatHocTb, AOCTYNHOCTb MHPOPMALMM Ha
cavite. OTCyTCTBME HApyLIEHUI OTObparkeHUs, GopmaTMpPoBaHMA
AN UHbIX fAedeKToB WMHPOpMaummn Ha cavte. Jata u Bpems
pa3smelleHmsa nHbopmaumu.

Joctyn Kk pasgeny "HesaBucMmas  OUeHKa  KayecTsa
npegocTasaeHuna yenyr' gonxeH 6biTb obecnedyeH He 6onee yem
3a 2 nepexoza Nno CanTy C UICMOb30BAHNEM MEHIO HaBUraLMn

ot 0 po 5
bannos

BCE
opraHusauum
KYy/bTypbl

2.7

Hanunume  aneKTPOHHbIX  Bunetos/Hannume
6poHMpOBaHMA 6unetos/Hannume 3N1eKTPOHHOM
ouyepeam/Hannume 3/1EKTPOHHBIX KaTanoros/Hanuuve

3/IEKTPOHHbIX 4OKYMEHTOB, A0CTYNHbIX AN1A NnoaAy4yeHUA

3/1EKTPOHHOrO

ot 0 po 5
bannos

BCE
opraHusauum
Ky/IbTypbl

[ob6poxkenaTenbHOCTb, BEK/MBOCTb,
PaboTHNKOB OpraHM3aUmMm KynbTypbl

KOMNETEHTHOCTb

4.2

damnanmn, UMeHa, 0TYeCTBa, AO/IKHOCTM PYKOBOAALLErO COCTaBa
OpraHuM3aumMM KynbTypbl, €e CTPYKTYPHbIX NoApasaeneHuin u
dunmnanos (Npu uX Hanuumm), pexkum, rpaduk paboTsbl;
KOHTaKTHble TefiepoHbl, aapeca 31eKTPOHHOM NoYTbl, pa3gen ana
HanpasBAEHMA NPeasioKEHUMI MO YAYYLIEHWUIO KayecTBa YCayr
opraHusauum

ot 0 po 7
bannos

BCE
opraHusauum
KYy/AbTypbl

yAOBJ’IETBOpEHHOCTb Ka4eCTBOM OKa3saHuAa ycnyr

5.2

MopAAOK OUEHKM KayecTBa paboTbl OpraHM3aLmMM Ha OCHOBAHMM
onpeaeneHHbIx KpuTepues addeKkTnBHOCTU paboTbl
OpraHusaunii, yTBEpPKAEHHbIM YNONHOMOYEHHbIM deaepanbHbim

ot 0 po 6
bannos

BCE
opraHusauum
Ky/NbTypbl
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OpraHom NCNONHUTENIbHOM BN1aCTU,; pe3y/aibTaTbl He3aBUCUMOM
OLLEHKMN KayecCTBa OKa3aHuA yCnyr opraHumsaumnamm KyabTypbl, a
TaKXe npeanoxeHuma 06 YNydylweHnn Kayectea UX OEATENbHOCTH;
nnAaH No ynyyweHno KavyecTtBa paGOTbI OopraHnsauunun

MoKasatenu Tabnmubl 3 GOPMUPYIOTCA NPU OCYLLECTBEHUMN pacyeTa YPOBHA YA0BNETBOPEHHOCTH
KayecTBOM ycayr B cooTBeTcTBMM C Pasgenom 2 MMpunoxeHua 1 K HacTOAWMM MEeTOONYECKUM
peKoMeHaaLMaM.

Pe3ynbTaTbl HE3aBMCUMOW OLIEHKM TaK}Ke NpeAcTaBAatoTcsa ¢ pa3buBKoi No cnocobam oLEeHKU: CM.
Tabnuupbl 4.1, 4.2, 4.3.

Tabnvua 4.1
OueHKa ypoBHA yA0OBNETBOPEHHOCTN KaYeCTBOM OKa3aHWA ycnyr
Mpumep 3anonHeHUs: TeaTp (HaMMeHOoBaHMe opraHM3aunm
KY/IbTYpbl, B KOTOPOW NPOBOAMNACH OLLeHKa)
[aTa v Bpema 3HayeHue oLeHKK, Bannbl UTtorosoe
OLLEHKM 3HaueHwue,
MokasaTtenb 1 <*> Mokasatenb N <*> 6annbl
(cymma)
Mpumep NHubopmuposaHne o ... [JobporkenaTenbHOCTD,
3anNo0NHEeHNA | NpeacToALLUX (apyrve  nokasaTenu | BEXANBOCTb "
npeacraBneHmax n|ana TeaTpos U3 | KOMMNETEeHTHOCTb
noctaHoBKax (makc 7 |Tabauupl 1.1) nepcoHana opraHusauum
6annos) Ky/bTypbl (MaKc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOrO (cpeaHeB3BeLEHHOE 3HAYEHME NO BCEM OLEHKaM 3a Bce nepuoapl) 51,7

<*> B KauecTBe MoKa3aTenen ANA OLEHKW MCNOMb3YIOTCA MOKasatenn u3 Tabauubl 1.1 B
3aBMCMMOCTM OT BMAA OpraHUsaLuMuM, A4 KOTOPOW NpoBoAMUTCA oueHKa. dopmyna A8 OLEHKM
MTOroBOro 3Ha4eHuna npuseaeHsbl B pasgesne 4 NMpunoskeHusa 1 K MeToanyeckum pekomeHaaumam.

Tabnvua 4.2

OLeHKa YPOBHA OTKPLITOCTM M AOCTYNHOCTM MHOpMaLmm
opraHun3aumm KyabTypbl Ha OduMLManbHOM caiTe gna pasmeLLeHuns
MHPOPMaLMM O FOCYAaPCTBEHHBIX U MYHULIMMA/bHBIX YYPEKAEHMUAX

www.bus.gov.ru <*>



Mpumep 3anoNHEHUA: TeaTp

(HaMmeHoBaHMe opraHN3aUUmM KybTypPbl, B KOTOPOM

nNpoBOoANNACH OLLEHKa)

HanmeHoBaHMe MHPopmMauUMoHHOro obbeKTa (TpeboBaHusA)

MakcumanbHoe
3HayeHue, bann

daKTn4yeckoe
3HauyeHue, 6ann

Mpumep 3anonHeHumA:

O6was nHdopmauus ob yupexaeHuu; 1 1
MHbopmauma O  rocyfapcTBEHHOM  33aJaHUM  Ha  TEKyLWMi 1 1
dunHaHCcoBbLIN roa;

MHbopMaums O BbINOJHEHMM TOCYAAPCTBEHHOIO 3afaHWA 33 1 0
OTYETHbIN PUHAHCOBDIN roA;

NHbopmauma o nnaHe GMHAHCOBO-XO3AUCTBEHHOM AEATENbHOCTU Ha 1 1
TEKyLWNit rog;

NHbopmaumsa o roaoBol ByxranTepcKom OTYETHOCTM 33 OTYETHbIN 1 1
$unHaHCOoBbLIN roa;

NHpopmauma o pesynbTatax AeATeNbHOCTM U 06 MCMOJ/Ib30BaHUU 1 1
MMYLLLECTBA;

NHbOpPMauMsa O KOHTPOJIbHbIX MEPONPUATUSAX U UX pe3y/bTaTax 3a 1 0
OTYETHbIN PUHAHCOBbIN rog,.

NUTOro Makc, 3HaueHune 5

7 6annos

<*> UcxoaHble AaHHble 1 GOPMY/ibl 418 OLEHKM YPOBHSA OTKPLITOCTU U AOCTYNHOCTM MHPOpMaLum
Ha caiiTe www.bus.gov.ru npuseaeHbl B pasaene 3 MpunoxkeHna 1 K MeTognMyeckum pekomeHZaunAM.

Tabnuua 4.3
OueHKa YPOBHSA OTKPbITOCTU U AOCTYMHOCTM MHPOPMALLUK
Ha opuLMaNbHOM canTe
Mpymep 3anoNHeEHWA: TeaTp
(HaMmeHoBaHWe opraHU3aLMmM KyabTypbl, B KOTOPOM
NnpoBoOAMANACb OLEHKA)
HanmeHoBaHue TpeboBaHMA/ MHOPMALMOHHOrO 0bbeKTa <*> MakcumanbHoe dakTnyeckoe

3HauyeHue, bannsl

3HaueHue, 6annbl

Mpumep 3anoNHeHUn:

1

1

MNonHoe HanmmeHOBaHWE OpPraHU3auMM KysbTypbl, COKpalLeHHoe
HanmeHOoBaHWe OpraHn3aunn KyabTypbl

0




MouToBbIA afApec, cxema pPa3MELLEHUA OPraHU3auuKn KynbTypbl, 1 1
cxema npoesga

AZpec 31eKTPOHHOM MOYTbI 1 1
CTpyKTypa OpraH13aLmnm KynbTypbl 1 0
CeBepeHns 06  yuypegutene, yuypeguTeNibHble  OOKYMEHTbI 1 1
OpraHu3aLmMmn KynbTypbl

O6wasn nHdopmauus ob yupexaeHum; 1 1
MHPopmauma o0 rocydapCTBEHHOM  33aZ@aHUM  Ha  TeKywuin 1 0
duHaHCcoBbIN roa;

MHbopmauma o BbINONHEHUW TOCYAAPCTBEHHOrO 3afaHMA 33 1 1
OTYETHbIN PUHAHCOBbINM roa;

NHbopmauma o nnaHe GUMHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU 1 0
Ha TeKyLMA rog;

NHbopmaumsa o rogoBoli ByxranTepcKko OTYETHOCTM 32 OTYETHbIN 1 1
$uHaHCOoBbLIN roa;

NHbopmauma o pesynbTaTax AeATeNbHOCTM U 06 MCNOAb30BaHUM 1 1
UMYLLECTBA;

NHbopmauma 0 KOHTPOAbHBIX MEPONPUATUAX U UX pe3yabTaTax 3a 1 1
OTYETHbIN GUHAHCOBbIN roA.

MepeyeHb ycayr, OKasblBaeMblX OpraHu3aLmein KyabTypbl. 0,5 0,5
OrpaHn4yeHMA N0 aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHuyeHuns no notTpebutensam ycnayr. 1 1
[JononHuTeNnbHbIe YyCAYrKn, OKa3blBaemble OpraHu3aLmei KyabTypbl 0,5 0,5
Ycnyru, oKasbiBaemble Ha NIaTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MpepoctasneHMe  NpeuMMyLLECTBEHHOrO nNpaBa  MNO/Ab30BaHUA 0,5 0,5
yCcayramu yuypexaeHus

CoxpaHeHWe BO3MOXKHOCTM HaBMrauMu Mo CaiTy NpU OTKAOYEHUU 0,5 0,5
rpaduyeckmx anemeHToB oboOpMAEHUA caitTa, KapTa canTa

Bpema 4OCTYyNHOCTM MHPOPMALMK C y4€TOM NepepbiBOB B paboTe 0,5 0,5
caliTa

Hannuune He3aBMCMMOI cUCTEMBI y4eTa NOCELLEHNI caiTa. 0,5 0,5
PackpblTe  MHpOpMaLMM  HE3aBUCMMOW  CUCTEMbl  y4yeTa 0,5 0,5
noceLeHnii canta

Hannuune BCTpOEHHOM CUCTEMbI KOHTEKCTHOFO NMOMCKA MO CauTy 0,5 0,5




BecnnaTHOCTb, A4OCTYNHOCTb MHbOPMALUK 0,5 0,5
OTcyTcTBME HapyweHun oTobpakeHnsa, ¢GopmaTMpoBaHMA UK 0,5 0,5
MHbIX AedeKToB

[aTta n Bpema pasmeLLeHUsa MHGopmaLmm 1 1
Joctyn K pasgeny  "HesaBucuMmasa  OuUeHKa  KayecTsa 2 0
npeaocTasaeHns ycnyr" gonxeH bbitb obecneyeH He 6bonee Yem 3a

2 nepexoza Mo CalTy C UCNONb30BaHMEM MEHIO HAaBUrAL MU

DNEeKTPOHHbIM  BuMneT  opraHuM3auMu  KyabTypbl/3/1€KTPOHHbI 1 1
Katanor/

OH-nainH pernctpauma/Bo3moXKHOCTb 6poHMpoBaHMA 1 1
611eTOB/3NEKTPOHHbIX AOKYMEHTOB

DNeKTPOHHasA ovYepeab/31EKTPOHHaAsA 3aMm1Ch B yuperKaeHne 1 1
BupTyanbHble 3KCKYpCUM MO OpraHn3aummn KynbTypsbl 1 1
MHbopMmauma O  pyKoBOAWUTENE  OPraHM3auMm  KynbTypbl, 1 1
UHbopmaums 06 oduuManbHbIX MeEpPoNpPUATUAX, BU3UTAX U O

paboumnx noesgKax pyKoOBOAUTENA OPraHM3aLMM KYNbTYpbl

CoctaB paboTHUKOB, daMuaMKU, MMEHa, OTYEeCTBa, AO/IKHOCTU 1 1
PYKOBOAALLErO COCTaBa OPraHM3aLumm KyabTypbl

Pexkum, rpadmk paboTbl OpraHM3aLMN KyAbTypbl 1 1
TenepoH cnpaBoyHoM  cnyxbbl, TenedboH  pyKoBoauUTeNA 2 2
opraHM3auun KynbTypsbl (NpremHas)

Pasgen gna HanpaBAeHUs NPeaNoXKeHMM NO YAYULLIEHUIO KavyecTsa 1 1
YCNyr OpraHusaumum

OHNaNH-KOHCYNbTaHT opraHu3sauum KYNbTypbl (cucrema 1 1
MIHOBEHHbIX COOOLWEHUA WU  WMHTEPAKTUBHOrO 0OLWeHus ¢

npeacTaBUTeNEM OPraHn3auum KyabTypbl)

CcblNKa Ha pasfgen OUEHKM KayecTBa OKasaHMA YyCIyr opraHusaumm 1 0
KYAbTYpbI (N BUAKET Ha caliTe yuperKaeHus)

Ccbinika (baHHep) Ha aBTOMaTM3UPOBaAHHYIO CUCTEMY HE3aBUCUMOW 1 0
OLLeHKM KayecTBa OKa3aHWA yCayr opraHn3aLumii KyabTypbl

NHbOpMaLMOHHbIE COObOLLIEHMA O MNPOBEAEHUUM HE3aBUCMMOW 1 1
OL,EeHKM

MopsAAoK (MeToamKa) npoBefeHNs He3aBUCMMOM OLLeHKM KayecTBa 1 1
YCNYT OPraHn3aumn KyabTypbl

Pe3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa OKasaHua yCayr 1 0
OpraHM3aLmm KynbTypbl

MpeanoxeHuna o6 ynydleHMM KavecTsa UxX AeATeNbHOCTU; NAaH no 1 1

YAydlWweHUo KavyecTBa p360TbI OpraHun3aunmn KyabTypbl




NUTOlro Makc. 3HaueHune
40 banna

32

<*> MHOOPMaUMNOHHBIM 0OBEKT - 0OBEKT, PACMNOOXKEHHbIN Ha OPULMANBHOM CaTe yUYperKaeHUs
KY/NbTypbl, Hecylwmii MHGOPMAUMOHHYIO Harpysky. ®opmynbl Ans OUEHKU NpuBeseHbl B pasgene 2

MpunnoxeHuna 1 K MeToanveckMm pekomeHaaumnam.

MepeyeHb MHGOPMALMOHHLIX 06beKTOB npeacTaBaeH B [punoxkeHnn 2 K MeToguyeckum

pPeEKOMeHAaUNAM.

Pe3y}'leaTbI NONYy4Ye€HHbIX OUEHOK CUCTEMATUSUPYIOTCA U NPeacTtaBaAOTCA B €UHOM ¢0pMaTE

(tabnuua 4.4).
Tabnuua 4.4
Pe3ynbTaTbl HE3aBUCUMMOM OLEHKM KayecTBa OKaszaHUA ycnyr
OpPraHU3aLMAMM KyNbTypbl
HavmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
OopraHusauuu YO0B/IETBOPEHHOC OTKPbITOCTU U OTKPbLITOCTU U OLeHKa
KY/bTYpbI TU KayecTBOM OOCTYMHOCTU [OCTYNHOCTU
OKa3blBaeMbIX nHbopmauum nHbOpPMaLMM Ha
ycayr, bannbl <*> opraHusauum oduumanbHOM caiTe
KY/IbTYpbl Ha calTe | opraHmsauuun, 6annbi
www.bus.gov.ru <EFFS
<K*S
1 2 3 4 5=2+3+4
Mpumep 3anonHeHua:
TeaTp 51,70 5 32 88,70




<*> Onpepaensaetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

14. OOLWECTBEHHbIN COBET paccmaTpuBaeT MNpeAcTaBAeHHYI onepaTtopom WHopmauuo o
KauyecTBe OKa3aHMWA YCAyr opraHn3aLmMaMmM KyabTypbl.

Mo wutoram npoBeaeHWs aHanu3a M 0b6CyKAEHWA MOSYYEHHOM OT onepaTopa MHPopmaumu o
KaQuyecTBe OKasaHWA YCAyr opraHM3aumamu KynbTypbl O6LLECTBEHHbIN COBET yTBEPXKAAET pe3y/bTaThbl
HEe3aBUCUMOM OLEHKM.

Ha ocCHOBaHWW pe3ynbTaToB MPOBEAEHUSA He3aBUCMMOM oOueHKM Ob6LwecTBeHHbIN coBeT
NpeAcCTaBAfAET NPeaNOXeHUA MO YAYYLIEHUIO KayecTBa [AeATeNbHOCTM OpraHM3auMii KyabTypbl (no
KaxKOoM opraHusaumm oTaeNbHo).

Pe3synbTaTbl nNpoBeAeHWA HE3aBUCMMOWM OLEHKM W NPEANOKEHUA MO YAYYLWEHUIO KayecTBa
OeATEeNbHOCTU OpraHM3auMii KyabTypbl, yTBepKAeHHble Ob6LLEeCTBEHHbIM COBETOM, HANpPaBAAIOTCA B
MuHKynbTYpbI POoccuu.

15. MuHKyNbTypbl POCCMM B MECAYHbIN CPOK PACCMaTPMBAET MOJIyYEHHYD MHOOPMaLMIO O
pe3ynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA YCAyr noABefoMCTBEHHbIMWU OpPraHU3aLMaMu
KYAbTYPbl M YYMTbIBAET UX NPU BbIPaboTKE Mep MO COBEPLUEHCTBOBAHWUIO AEATE/IbHOCTM OpPraHM3aLnin
KY/bTypbl. Pe3ynbTaTbl HE3aBUCUMOWN OLLEHKM U MPEAIONKEHNA MO YAYYLIEHUIO KayecTBa AeATe/IbHOCTH
OpraHu3aLMin KynbTypbl 4OBOAATCA 40 COOTBETCTBYHOLWMX NOABEAOMCTBEHHbIX OPraHM3aUMA.

16. Pe3synbTaTbl NpoBeAeHMA HE3aBUCMMOWM OLLEHKW KayecTBa OKas3aHWa YyCAyr opraHuMsauuamm
KY/bTypbl pasmeltaroTca MuHKyAbTypbl Poccun Ha cBoem oduumanbHOM cailTe M Ha oduumanbHOM
canTe gna pasmelieHns MHGOPMALUKM O FOCYyAAPCTBEHHbIX U MYHULMNANbHbBIX YYPEXKAEHUAX B CETU
"UHTepHeT" (www.bus.gov.ru) B cOOTBETCTBMM C NprKaszom MuHoumHa Poccum ot 22.07.2015 N 116H "O
coctaBe MHGOPMaLMKM O pe3yanbTaTax He3aBUCMMOM OLLEHKM KadyecTBa 0bpa3oBaTe/IbHOM AeATe/bHOCTU
OpraHu3aLmin, ocylecTBAAOWMX 06pa3oBaTe/bHYO AeATeNbHOCTb, OKasaHWs YCAyr OpraHM3auusamu
KY/IbTYpbl, COLMANbHOrO OOCAYXMBAHUA, MEAUUMHCKMMWU OpPraHu3aumamu, pasmMmelLaemon Ha
obmMumanbHOM caliTe Ana pasmelweHrMa MHGOPMAUMM O TOCYAAPCTBEHHbLIX W MYyHULMNANbHbIX
yuperKaeHuax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu  "UHTepHeT", M nopsaake ee
pasmelleHua".

17. OpraHuM3aummn KynbTypbl Ha OCHOBaHUM pe3y/NbTaTOB MPOBEAEHMA HE33ABUCMMOMW OLLEHKM U
NpeanoXeHU NO yAyYLEHMIO KauecTBa AeATENIbHOCTU OpraHM3aumii KynbTypbl pa3pabaTbiBatoT NaaHbI
MepPONPUATAIA NO NOBbILIEHUIO KAYeCTBa OKa3aHMA yCayr U 06ecneynBatoT UX BbINOJHEHUE.

MpunoxeHne N 1

K MeToamMyeckMum pekomeHZaumnsam

no NpoBeAeHN0 He3aBUCUMOM OLEHKM
KauyecTBa OKa3aHWsA ycnyr opraHMsaumamm
Ky/bTypbl (418 OpraHnsaumii KyabTypbl,
yypeguTenem KoTopbix ABAAeTCA
MWHUCTEPCTBO KyNbTYpbl

Poccuinckoit epepauymm)

NOPAAOK
W3MEPEHWI NPU HE3ABUCMMOWM OLLEHKE KAYECTBA OKA3AHWA YCAYT
OPFAHU3ALIMAMM KYNIbTYPbI

1. HezaBMcMMman oueHKA KayecTBa OKasaHUA yCAyr OpraHmM3aunAmMM KyabTypbl npegycmaTpusaeT
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OLLeHKY YC/IOBUIM OKasaHMA yCayr No TaKMM OOLWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMNHOCTb
nHpopmauum o6 opraHus3auum KyabTypbl; KOMQPOPTHOCTb YCAOBWUIM NpeaoCcTaBAeHUA YCayr U
OOCTYMHOCTb WX MONYYEeHUA; BPEMA OXWAAHWA NpPeaocTaBieHuA ycayru; AobpoxkenaTesibHOCTb,
BEeX1MBOCTb, KOMMNETEHTHOCTb pa6OTHVIKOB OpraHnsaunn KynbTypbl, yAOBNETBOPEHHOCTb Ka4yeCTBOM
OKas3aHwuA yCayr.

PacyeT 4ucnoBbIX 3HAYEeHW MOKasaTenel NPoOM3BOAMTCA MO  ABYM  HanpaBieHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKas3aHHbIM B METOAMYECKUX PEKOMEeHAaUMAX: YPOBEHb
OTKPbITOCTU U AOCTYNHOCTN MHPOPMALNU, YPOBEHb YA0BNETBOPEHHOCTM KaYeCTBOM OKasaHuA YCAyr.

HesaBucrMmasn oueHKa KavyecTBa OKasaHUA yCayr opraHn3aumammn KyabTypbl usmepaetca B bannax.
MuHUManbHoe 3HaYeHue - 0 6annos, MakcMmasibHoe 3HaveHue - 100 6annos.

HesaBucMmana oOueHKa KayecTBa OKasaHuWA YCAyr i-oM  opraHusauuein KynbTypbl (Ni),

onpeaensertca no popmyne:

N, = N + N rpe:

OTK] . -
N; P ypOBEHb OTKPBITOCTY M AOCTYMHOCTA MHPOPMALMN A5 i-O OpraHU3aLMmn KynbTypbl;

'TOBJI . v v
Niy - YPOBEHb YA0BAETBOPEHHOCTM Ka4eCTBOM OKa3aHuA YCAYr i-0i opraHu3aumen KyabTypbi.

YpoBeHb OTKPbLITOCTM M  AOCTYMHOCTM MHOOPMAUMM  AAa  i-OM  OpraHM3aumMm  KyabTypbl
onpeaensetca no popmyne:

OTK OTKp_CaiT otkp I'MY
N = NP NP rpes

NOTKp_caﬁT o )
i - YPOBEHb OTKPbLITOCTU U OOCTYNMHOCTU MHd)OpMaLI,MM Ha Od)VILI,Ma!'IbHOM cante I1-oun

OpraHu3aLLmn KynbTypbl;

NOTKpirMy .o
i - YpoBeHb OTKPbITOCTU U OOCTYNMHOCTU MHd)OpMBLI,MVI 1-ON OpraHn3aunn KynbTypbl Ha

OduumanbHom caTe pana  pasmelleHus MHOOpPMaLMM O TOCYAAPCTBEHHBIX W MYHULMNANbHbIX
yuperaeHmax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTU U JOCTYMHOCTU MHPOPMALMKN HA OPULMANBHOM CaiTe i-Ol opraHM3aumm
KYAbTYPbl OTPAXKaeT MNOJAHOTY M KayecTBO MHbOpMauumM 06 opraHM3aLmMu KyabTypbl, pasmellaeMon Ha
odMUMANBbHOM CalTe OpraHM3aunKn KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbITOCTU U JOCTYNHOCTM MHGOPMaLMM Ha opULManbHOM caliTe i-oil opraHM3aumm

KY/IbTYpbl (NiOTKp—CaﬁT) onpegensetca no popmyne:

OTKp_CaWT __
N, _kaikxzikrrp'e3

Pi - cTeneHb NOWCKOBOM AOCTYNHOCTU k-0ro MHPOPMALMOHHOrO O0O6BEKTA, PasMeLLeHHOro Ha
odunuManbHOM caliTe i-0lh OpraHM3aLUN KYAbTypbl;

Zi - YpOBEHb 3HAYMMOCTU k-0ro MHGOPMAUNOHHOIO 06bEKTa, PasMeLLEHHOTO Ha odULMaNTbHOM
caliTe i-oi opraHmsaumm RyabTypbl (MpunoxkeHre N 2 K HACTOALLMM METOAMYECKMM PEKOMEHAAUMAM).

2.2. CteneHb NOWCKOBOM [OCTYNHOCTM k-Ooro MHGOPMaLMOHHOTO O6bEKTa, pasmelleHHOro Ha
odunLManbHOM caiTe i-oli opraHu3aLmMm KyabTypbl, onpeaensercs no ¢opmyne:

0, uH(OpMaIIMOHHBIN O0OBEKT HE HallIeH
P, =<0,5, 00beKT HailzieH Ha caiiTe cpecTBaMH TOMCKOBON CUCTEMBbI

1, undopmanioHHbI O0BEKT HAWIEH Ha cailTe

2.3. Anroputm noucka MHGOPMaLMOHHbIX 06BHEKTOB:



Mouck WHGOPMAUMOHHBIX O06bEKTOB Ha oduLManbHOM cailTe opraHuMsauuMm  KynbTypbl
OCYLLECTBAIA/ICA C UCMO/b30BaHUEM BHYTPEHHEN HAaBUTaLMOHHOW CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
caiTa, cCcbl/IOK U 6aHHepoB.

OcyuiecTBnseTcs OLUEeHKa CTeneHn NOMCKOBOWM AOCTYMHOCTM NPOCTOro MHPOPMALUMOHHOTO 06beKTa
C YYETOM C/ieflytollero npasmaa (cxembl): NyTem nNocaeaoBaTe/IbHOrO NOUCKa YCTaHaBIMBAETCA OHO U3
cneayrowmx 3Ha4YeHUN OUEHKN Ana MHGOPMaLMOHHOro obbekKTa:

"1" - MHbOpPMaLMOHHbIN 0ObEeKT HalgeH Ha oduUMANbHOM CailTe NyTem MnocaenoBaTe/IbHOro
nepexoga Mo rMNepccbiikam, HaumHas C rMaBHOW CTPaHULUbl caiTa, MPU 3TOM YMCNO MEPEXOAO0B He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbBIN 0OBEKT HaMaeH Ha oduuManbHOM cailTe NMPU MOMOLLN MOUCKOBOM
cuctemsl B cetn "MIHTepHeT", uncno nepexonos ot 3 o 10;

"0" - N(HGOPMALMOHHbIN 06BEKT He HalaeH (Yncno nepexonos npesbiwaet 10).

3. YpoBeHb OTKPbLITOCTU U AOCTYMHOCTU MHPOPMAUMM OpraHu3aummn KyabTypbl Ha OduumanbHom
caTe pAns pasmeleHuMa WHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUSX
www.bus.gov.ru oTpa)aeT MnoOAHOTY W KayecTBO WHPopmaumm 06 opraHM3auuM KyabTypbl,
pa3mellaemoi Ha cante www.bus.gov.ru:

- 06wan nHbopmauma 06 yupekaeHuu;

- MHPOpPMaLMA O roCyAapCTBEHHOM 3a4aHNN Ha TeKYLWMI GMHAHCOBbIN rog;

- UHPOPMaALMA O BbIMNOJIHEHMM FrOCYAAPCTBEHHOMO 3a4aHNA 33 OTYETHbIN GUHAHCOBLIN roa;

- "HGopMaUma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATE/IbHOCTU Ha TEKYLUI rog;

- "HGOPMaLMA O roA0BON DYXrasTEPCKON OTYETHOCTM 33 OTYETHbIN GUHAHCOBLIN roA;

- "HbOpPMaLMA O pe3yabTaTax AeATeIbHOCTM U 06 MCNONb30BaHUM UMYLLECTBA;

- NHGOPMALMA O KOHTPOJIbHBIX MEPOMPUATUAX U UX Pe3y/ibTaTaxX 3a OTYETHbIN PUHAHCOBbLIN roa.

3.1. YpoBeHb OTKPbITOCTM U AOCTYNHOCTU MHGOPMALMM OpraHn3aLmm KyabTypbl Ha OduumanbHOM

canTe pAns  pasmelleHMAa WMHOOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUAX

otkp_I'MV
N i

www.bus.gov.ru ( ) onpeaensertca no Gopmyne:

™My
NiOTKp_ = Z s PiS X Z roe

IS 7

Pis - cTeneHb MOWCKOBOM AOCTYMHOCTU S-0f0 MHOOPMAUMOHHOIO OObBEKTA i-OM OpraHM3aumm
KyNbTYpPbl, Pa3meLl,eHHOro Ha opuumnanbHOM carite www.bus.gov.ru;

Zis - YpPOBEHb 3HAYMMOCTU S-0T0 WMHPOPMAUMOHHOrO OOBEKTa i-OM OpraHusauMu KyabTypbl,
pasMelLleHHOro Ha oduumanbHom caiite www.bus.gov.ru (cm. [lpunokeHne 2 HACTOALLMX
METOANYECKUX PEKOMEHAALNN).

3.2. CreneHb MOWCKOBOW AOCTYMHOCTU S-OF0 MHPOPMALMOHHOIO OObeKTa i-oi opraHusauum
KY/IbTYpPbl, pa3sMeLLeHHOro Ha opuumMasbHOM caiTe www.bus.gov.ru, onpegensetcs no popmyne:

0, nHpOopMaIIMOHHBIN O0OBEKT HE HAl/IEH Ha caiiTe www.bus.gov.ru

® |1,  undopManMOHHEI 0OBEKT HalileH Ha caiiTe www.bus.gov.ru

C6op, aHann3 wn oTparkeHue uHbOPMALMM, NpeacTaBlAeHHOW Ha canTe www.bus.gov.ru wu
yyacTBylolLlein B pacyeTax, uenecoobpasHo oCyLEecTBNATb C MOMOLLbIO aBTOMaTU3MPOBAHHOMN CUCTEMBI,
CYLLECTBEHHO CHUMKAIOLLEN TPYA0EMKOCTb OLLEHKM.

4. YpoBeHb YyAOBNETBOPEHHOCTM KayeCTBOM OKa3aHWA YCAYr i-OM opraHusaumen KyabTypbl
dopmmpyeTca Ha OCHOBE OLLEHOK MojyyaTesiei ycayr n usmepsaetca B 6annax.

YpoBeHb YAOBMETBOPEHHOCTM KayecTBOM OKasaHMA YCAyr -0 opraHusaumen KynbTypbl

( \\ Fot ) , onpesensetca no popmyrne:

1
Ni}’ﬂom — EXZ pz jmijp ,roe:



P - K0/IMYeCTBO NoslydaTenen ycayr, OLLeHUBLUUX YAOBAETBOPEHHOCTb KaYeCTBOM OKa3aHUsA yCAyr i-
Oli OpraHu3aument KyibTypsbl;

J - KONnuyecTBO KpUTEPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

Mijp - OUEHKa YAO0B/IETBOPEHHOCTM KaYeCcTBOM OKas3aHWs YCAyr i-oli opraHusaumein KynbTypbl,
chopmMMpPOBaHHAA P-bIM NOSyYaTENEM YCAYT MO j-OMY KPUTEPUIO;

MepeyeHb KpuTepueB [A/A OLLEHKM YZAOB/IETBOPEHHOCTM KAYeCTBOM  OKasaHua  ycayr
OpraHM3auMAMM KyAbTypbl, a TaKKe JManas3oHbl 3HayeHul (MoKasaTenn, XapaKTepusylouiue
COOTBETCTBYIOLLME KpPUTEPUM) ONpPeaenatTcs B  COOTBETCTBMM C  [lepeyHem  nokasaTeneu,
XapaKTepUsyoLWmMx obwme KPUTEPUM OLLEHKM KayecTBa OKasaHMA YCAYr OPraHU3aLMAMMU KyabTypbl
(npukaz  MuHKynbTypbl Poccum o1  05.10.2015 N 2515 "O6 yTBepKAEHWW NOKasaTenewn,
XapaKTepU3yoLWmMx obLme KpUTEPUM OLEHKN Ka4yecTBa OKA3aHWUA YCYTr OpraHn3auuammn KyabTypbl').

MpunnoxkeHme N 2

K MeTogMyeckMm pekomeHaaumam

Nno NpoBeAeHMNI0 HE3aBUCMMOMN OLEHKM
KauyecTBa OKa3aHWsA yCayr opraHM3aumamm
KYNbTypbl (AN opraHnsaumin KyabTypbl,
yypeguTenem KoTopbix ABAAETCA
MWHUCTEPCTBO KyNbTYpbl

Poccuiickoit depepaumm)

3HAYNUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /17 OLLEHKW YPOBHA OTKPbLITOCTU
N OOCTYMHOCTU MHOOPMALIMKN OPTAHU3ALIUN KY/IbTYPbI

NHbOPMaAUMOHHBI 0BBEKT - OBBEKT, PAcMO/IOKEHHbIM Ha OPULMANBLHOM CaiTe y4dypexaeHusa
KYAbTYpbl, HeCylWMn WHPOPMALMOHHYIO HArpysky, Hanpumep: NOYTOBbIA agpec, cBegeHua o6
yupeauTtene, nepeyeHb yCayr.
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MyHKT HanvmeHoBaHMe nokasartens N HanmeHoBaHWe MHGOPMaLIMOHHOIO 3Haun
npuKasa obbeKTa (TpeboBaHuA) MOCTb,
N 2515 6ann
1.1 MNonHoe " COKpalleHHoe NonHoe  HaMmeHOBaHWe  OpraHM3auum 1
HanmeHoBaHue opraHmsaumm| 1 |KynbTypbl, COKpalLeHHOE HauMeHOBaHue
KY/AbTypbl, MECTO  HaxOXAeHus, OpraHu3aLum KyabTypbl
NnoYTOBbLIN aZpec, cxema npoesaa,
agpec 3NEKTPOHHOIA nouTsl, | 5 MouToBbIM agpec, Cxema pasmeLleHuA 1
CTPYKTYpa OpraHu3aumMu KysbTypbl, OpraHu13auuun KyabTypbl, Cxema npoesga
cBefeHuA 06 yypeguTene N
(yupeauTensx), yupeauTesbHble 3 | Agpec s1eKTPOHHOM NoYTbI 1
AOKYMEHT® 4 | CTpyKTypa OpraHu3aLmnm KynbTypbl 1
5 CeeseHusa ob yupeautene, yupeamTenbHble 1
OOKYMEHTbI OPraHM3aumn KysibTypbl
1.2 NHdopmaumsa o] BbINONHEHUN | 6 |O6wWasn nHpopmauma ob yupexaeHuu; 1
rocyzapcrseHHoro/
MYHULMNaNbHOTO 3aaHNA, OT4eT 0| NHbopmauma o rocyaapcTBEHHOM 334aHUM 1
pesynbTaTax [eAaTeNIbHOCTH Ha TeKyLKii GUHaHCOBbIN roa;
OpraHM3aLum KyabTypbl
NHpopmauyma o] BbINOAHEHUN 1
8 |rocypapcTBeHHOro 33ZaHWA 3a OTYETHbIN
dUHaAHCOBbLIN roa;
MHbopmauma o nnaHe  $MHaAHCOBO- 1
9 | X03AUCTBEHHOM AEATENbHOCTU Ha TEKyLLMI
roa,
10 NHdopmauma o roagoBoit bByxrantepckoi 1
OTYETHOCTW 33 OTYETHbI GUHAHCOBbIN rog,;
11 NHbopmauua o pesynbTaTax AeATENbHOCTU 1
1 06 NCNO/Ib30BaHUN MMYLLLECTBA;
Nudbopmaumsa o KOHTPO/IbHbIX 1
12 | meponpuATMAX W WX pe3ynbTaTax 3a
OTYEeTHbI GUHAHCOBbIN rog,
2.2 MepeyeHb ycnyr, NpeaoCcTaBAAEMbIX 13 MepeyeHb yCnyr, OKa3blBaemblx 1
opraHusauunen KY/IbTYpbl. OpraHu3aunen KyabTypbl.
OrpaHMyeHUs NO  aCCOPTUMEHTY
yeayr, orpaHuyeHus no!| 14 | OrpaHnyeHnAa No acCopTUMEHTY ycayr 0,5
notpebutenam yCAyr.
[lONONHUTENbHBIE yenym, 15 | OrpaHuyeHuns no notTpebutensam ycnyr. 0,5
MPEAOCTABNAEMBIE  OpraH13aunen 16 JononHutenbHble ycayrn, oOKasbiBaemble 1
Ky/1eTypbl. ycnyrmv, opraHu3aunen KynbTypbl
npefocTasnfAemble  Ha  NAATHOM
OCHOBE. CroumocTb YCAYT.| 17 |Ycnyru, okasbiBaemble Ha NATHOM OCHOBE. 0,5
MNpepocraBneHune
NpPenMyLLLEeCTBEHHOTO npasa| 18 | CTOMMOCTb OKa3blBaeMbIX YCAYT. 0,5
nonb30BaHuA ycayramm
19 |MNpepocTtaBneHue nNpevmyLLEeCcTBEHHOTO 1

yypeRaeHus
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npasa NO/1b30BaHUA yCa1yramum ydypexxaeHuna

2.3 CoxpaHeHue BO3MOXXHOCTHU CoxpaHeHMe BO3MOXHOCTM HaBuraumm no 0,5
HaBurauum no canty npu 20 CalTy npu  OTK/OYEHUU  TrpadUYecKnx
OTKNKOYEHUU rpapuyeckmx anemeHToB oOdOpMIEHUA caiTa, KapTa
anemeHToB 0pOpMIEHMNA  CaifTa, canTa
KapTbl cauTa. Bpema pocTynHocTm
MHGOPMALMM C Y4ETOM NEpepbiBoB | 57 Bpema  pgoctynHocTM  uHPopmauumn c| 0,5
B8 paborTe caiita. y4eToM nepepbiBOB B paboTe caiTa
Hanunune HesaBUcMMOM cuUcTEMBI N
yuera nocelweHmii caitra.| 22 Hannune uHesésmcwmom cuctembl yveta| 0,5
PackpbiTne nHbopmauun roceLliennm canra.

:EEZ?:::TZOM C:;TCJEMH Hany:f;: 23 PackpsbiTne Mchopmau,MT |-1e3aBMCMN\0171 0,5
. ) CMCTEMbI y4YeTa NoceLeHnit camTa

BCTPOEHHOWM CUCTEMbI KOHTEKCTHOTO

noucka no cauty. becnnaTHoctb, Hannune BCTPOEHHOW cuctembl | 0,5

poctynHocts  uepopmamu  Ha| 24 | ourexcrHoro novcka no caiity

cante. OTcyTCTBME  HaApyLeHWUM

oTobparkeHua, dopmatnpoBaHuaA| 25 | becnnaTHOCTb, OCTYNHOCTL MHbOPMaLUK 0,5

WAN WHbIX AedekToB MHPopmaumm

Ha caitte. [flata W BpemA| g OTcyTcTBME  HapyweHui oTobparkeHusa,| 0,5

pasmeLLeHns MHPOPMALMK. $opMaTUPOBAHMA UK UHBIX AedeKToB

Joctyn K pasgeny "HesaBucumas

OLleHKa KauecTsa MpesocTaBieHms 27 | [OaTa 1 Bpema pasmelleHna nHbopmaLumnm 0,5

yenyr” posmkeH Geitb oﬁecnequuHe [octyn K pasgeny "HesaBucumas oueHKa 1

Gonee uem 3a 2 nepexoaa no caiiry KayecTBa NpeaocTaB/ieHUs ycayr' OOJIKeH

¢ WCro/Ib3OBAHNEM MEHIO| 58 |6biTb oBecneveH He 6Gonee uyem 3a 2

Hasuraunn nepexoga MO CaiTy C MCNONAb30BaHMEM

MEHI0 HaBMraLuum

2.7 Hannuue 9NEKTPOHHbIX| o DNEeKTPOHHbIN 6unet OopraHu3auuu 2
6unetos/HannMume  3N1EKTPOHHOTO KY/IbTYPbl/31eKTPOHHbIN KaTanor/
6poHMpoBaHMA Bunetos/Hanuume
3/1eKTPOHHOM ouepeam/Hannume OH-naiiH pernctpauma/Bo3MOXHOCTb 1
3NIEeKTPOHHbIX  KaTanoros/Hanunume | 30 6poHUpoBaHMA BUNETOB/3NEKTPOHHbIX
9/IEKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX A5 NOAYyYeHMUA

31 DNeKTPOHHasn ouepenb/3NeKTPOHHasA 1
3aMuCb B yupexRgeHue

32 BupTyanbHble 3KCKYpCMM MO OpraHM3auum 1
KYNbTypbl

4.2 damunun, MMmeHa, OTYeCTBa, Nudopmaums o] pykoBoauTene 1
OO/MKHOCTM PYKOBOAALLEro COCTaBa opraHuM3auMm KynbTypbl, UHOOpPMauus o6
opraHusauuu KyNbTypbl, ee| 33 |opuuManbHbIX MeEPONPUATUAX, BUSUTAX U O
CTPYKTYPHbIX MOAPa3AeNeHnin U paboumx noesaKax pyKkosBoauTens
éunmnanos  (Mpu  wx  Haanuum), OpraHu13aunm KyabTypbl
peXnm, rpaduk paboTbl;

KOHTaKTHble TenedoHbl, agpeca CoctaB paboTHMKOB, GamMuUAMK, WUMEHa, 1
3NIEKTPOHHONM MouThl, pasgen gnsa| 34 |OT4eCTBA,  JIOMKHOCTM  PyKOBOAALLETO
HanpaBneHUs NpeasioKeHniA no COCTaBa OpraHM3aummn KynbTypbl
YNYULIEHUIO KayecTBa ycayr

35 |Pexum, rpaduk paboTbl opraHuMsauum 1

OopraHunsauunun
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KY/IbTYpbl

TenedoH cnpaBoYHON CAyKObI, TenepoH

35 | pykoBoguTeNnA  OpraHuWsauMm  KyabTypbl
(npnemHas)
Pasgen ana HanpasneHua npeanoXKeHuin
36 |no YAYYLIEHUIO KayecTBa ycnyr
opraHusauum
OHNAMH-KOHCYNbTaHT opraHusaumm
37 KY/IbTypbl (cncrtema MTHOBEHHbIX
COOBLWEHNM U MHTEPAKTUBHOIO 0bLEeHMA C
npeacTaBMTeNIeM OpraHU3aLnmn KyabTypbl)
5.2 MopsAoK OLEHKN KayecTBa paboThbl CcblIKa Ha pas3fen oOUueHKM KayecTsa
opraHusauuu Ha OCHOBaHMM | 38 |0OKasaHMA yCAyr opraHuM3auuu KynbTypbl
onpeaeneHHbIX KpuTepues (nnn BUAKET Ha caiTe yupexxaeHus)
apPeKTUBHOCTH paboTbl
opraHusaumii, VTBEPKAEHHDBIN Ccbinika (baHHep) Ha aBTOMaTU3NPOBAHHYIO
YMONHOMOYEHHBIM  peAepanbHbIM 39 |cuctemy HE3aBUMCMMOM OLEHKU KayecTBa
OpraHOM MCMNOAHUTENBHOWN BNaCTU; OKa3aHMWA YCNYr OpraHn3aunii KyabTypbl
pes3ynbTaTbl HE3aBMCMMOM OLEHKMU
KaYeCTBa OKa3aHUs venyr| 40 NHbopmaumoHHble CS)O6LLI,€HMFI o
OPraHU3ALMAMN KyALTYPbI, 3 TAKIKE npoBeAeHUN HE3aBUCUMOMN OLLEHKM
MPeAnoKeHna 06 ynyuweHun Mopsagok (meToguka) nposeaeHuA
Kavectsa nx AEATENBHOCTW, NMNaH| 41 | Lesasucumoit OUEHKWM KayecTBa ycayr
no yAnydylleHUto KavectBa paboThl OPraHN3aLMM KyBTYPbI
OpraHuM3auuu
PesynbTathbl He3aBUCMMON OLLEeHKM
42 |KayecTBa OKasaHMA YCAyr opraHusauuu
KY/IbTypbl
MpepnoxeHns ob ynyylleHUn Kayectsa Ux
43 | peATeNbHOCTW; NAaH NO  YAydLWEeHUIo

KauyecTBa paboTbl OpraHM3aLMmM KyabTypbl
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MpunnoxkeHue N 2
K NpuKasy MuHuUcTepcTBa KyabTypbl
Poccuiickoin Pepgepaumm
or"_" 205N
METOANYECKME PEKOMEHAOALUN
No NPOBEAEHUIO HE3ABUCUMOM OLLEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHU3ALMAMM KYNbTYPbI (419 OPTAHOB rOCYAAPCTBEHHOW B/IACTU
CYBbEKTOB POCCUNCKON GEQEPALIUN N OPTAHOB
MECTHOIo CAMOYNPABJIEHUA)

1. Hactoawme MeTtoamyeckme pekomeHpaumu paspaboTaHbl B UENAX peannsauuu ctatbu 36.1
3akoHa Poccuiickoit depepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHoZaTenbCTBa Poccuiickoi
depepaunn o Kynabtype", n nyHkta 4(1) nnaHa meponpuaTMiA No GOPMMPOBAHUIO HE3ABUCUMOIA
CUCTEMBbI OLLEHKKM KauyecTBa paboTbl opraHM3auuii, OKasblBaloWMX coumanbHble ycnyri, Ha 2013 - 2015
rofibl, yTBepXAeHHOro pacnopsaxeHuem Mpasutenbcrsa Poccuiickonn Pepepaunm ot 30 mapta 2013 1. N
487-p.

2. HesaBucMMasn oLEeHKa KayecTBa OKa3aHWA yCayr OpraHn3aumamm KyabTypbl ABAAETCA O4HOWN M3
dopm 0bLLEeCTBEHHOFO KOHTPOJIA U NPOBOANUTCA B LEeNAX NpenocTaBneHus rpaxgaHam mHpopmaumm o
KQueCcTBE OKa3aHWA YCAYr OPraHM3auMAMM KyabTypbl, @ TaKXe B LEe/AX MNOBbIWEHUA KavyecTBa WX
DEeATeNbHOCTU.

3. He3aBucMMas OUEHKa KayecTBa OKA3aHWA YCAYr OpraHM3auuaAMM KyabTypbl NpeaycmaTpmsaeT
OLLEHKY YC/IOBWIA OKasaHMA yCAyr MO TaKMM OOLWMM KPUTEPMAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHbopmauum 06 opraHM3aummM KyabTypbl; KOMQOPTHOCTb YCNOBWUIM NPeaoCTaBNEeHUA YCAYyr W
OOCTYMHOCTb MX MOJIYYEHUA; BPEMA OXWUAAHUA NPenoCTaB/eHUA YCayru; [06poxKenaTenbHOCTb,
BEK/IMBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB OPraHM3auMKn KyabTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKasaHuA ycayr.

4. TloKasaTenu, xapaKTepusylowme obuwue KPUTEPUM OLLEHKM KayecTBa OKas3aHWA yCayr
OpraHU3aLMAMM KyNbTypbl, YTBEPXKAEHbI NPUKazom MuHUCTepPCTBa KynbTypbl Poccuitckoint depepauun
oT 05.10.2015 N 2515 "O6 yTBep:KAeHUM NoKasaTenen, XxapakTepusyloLWmx obline KpUTepnumn oueHKK
KayecTBa OKasaHMA YCAyr opraHM3aumamMmm KynbTypsbl'.

5. HesaBucumasa oueHKa KayecTBa OKa3aHMA YCAYr OpraHM3auuamM KyabTypbl NPOBOAUTCA B
OTHOLLUEHWUM OpraHM3aLMi KyabTypbl, y4peguTenamum KoTopbix ABaatoTca Poccuiickaa Pepepauwms,
cy6beKTbl Poccuiickon Pegepaumnn nam myHuumMnanbHble 06pasoBaHna, APYrmx OpraHM3aunin KyabTypbl,
B YCTaBHOM KanuTane KoTopbix gona cybbekta Poccuiickolt ®epepaumm UAM  MYHUUMNANbHOIO
06pa3oBaHNsA B COBOKYMHOCTM MpeBblWaeT MNATbAECAT MNPOLLEHTOB, @ TaKXKe B OTHOLWEHWUWU MHbIX
HerocyapcTBeHHbIX OpraHn3auunii KynbTypbl, KOTOPbIE 0Ka3bIBalOT rOCY4apCTBEHHbIE (MYHMLMMA/bHbIE)
ycnyru B chepe KynbTypbl.

6. B cooTBeTCTBMM C NPOTOKOAOM 3acefaHusa O6wecTBeHHOro coseta npu MuHuUcTepcTBe
KynbTypbl Poccuinckoit ®epepaummn N 4 ot 25.09.2014 He3aBMCMMAn OLEHKa KayecTBa OKasaHuA ycayr
OpraHM3auMAMK KyAbTypbl B OTHOLIEHWUW OPraHM3aUMi Ky/abTypbl, yupeauTenem KOTOpbIX ABAAETCHA
MuHucTepcTBO  KyabTypbl Poccuiickoit ®Pepepauun, nposoauTca O6LLECTBEHHBIM COBETOM NpwU
MuHucTepcTBe KyabTypbl Poccuiickon ®epepaumu.

ObuwiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMaAMM  KynbTypbl, COOPMMPOBAHHbIE OPraHamM rOCYAAPCTBEHHOM BAACTU CyOHLEKTOB
Poccuitckoit  ®depepaupmm, TaKKe BrnpaBe MPOBOAWUTb HE33aBUCMMYKO OLEHKY KadecTBa  ycayr
OpraHu3aLMAMM KyabTypbl, y4ypeauTenem KoTopbix AsasetcA MUHUCTepPCTBO KyabTypbl Poccuinckoit
depgepaunn.

7. HezaBncrmasn oueHKa KauecTBa OKa3aHWA yCayr opraHM3aumMaMm KyabTypbl B OTHOLEHUW OOHUX
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N TeX ¥Ke opraHM3aLmii NPOBOANTCA He Yalle YeM OAMH Pas B rog, v He pexxe YemM oA4MH pas B TPU roaa.

8. HezaBMCMMas OLLeHKa KayecTBa OKasaHMA YCAyr OpraHu3auuamu KyabTypbl HE NPOBOAMTCA B
OTHOLUEHUMU:

- CO34aHu1A, UCNONHEHUA U UHTEPNPEeTaL MM NPOU3BEAEHUIN INTEePaTypPbl U UCKYCCTBA;

- OpraHM3aumit KynbTypbl, BKAOYMEHHbIX B [lepeyeHb OpraHMsauMi KyabTypbl, B OTHOLIEHWUM
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLEHKA OKasaHus ycayr B chepe KyabTypbl B COOTBETCTBUM C
npukasom MuHucTepcTBa KynbTypbl Poccuinckoit ®epepaumm ot 07.08.2015 N 2169 "O6 yTBepKAeHUM
nepeyHs opraHuM3auuii KyabTypbl, B OTHOLIEHMW KOTOPbIX HE NPOBOAUTCA HE3aBUCMMAA OLEHKa
OKasaHuA ycayr B chepe KyabTypbl”.

9. MNMpu NpoBeAEeHMMN HE3ABMCMMOW OLEHKM KayecTBa OKa3aHMA YCAyr OPraHU3aumsamm KyabTypbl
ncnonb3lyeTtcs obuenocTynHana MHGopmauma 06 opraHM3aumax KyabTypbl, pasmell,aemasn B TOM Ynucie B
bopme OTKPbITbIX AaHHbIX.

10. OpraHbl rocyfapcTBeHHOM BNacTM cybbekToB Poccuitickon depepalymu, opraHbl MeCTHOMO
CaMoynpaBAEHNA N OpraHM3aLmMn KyNbTypbl:

- pasmelLaoT MHGOPMALMIO O AeATENbHOCTU OpraHU3aLmMii KynbTypbl Ha CBOMX OOULMANBHbIX
cavTtax B ceTu "MIHTepHeT" B COOTBETCTBUM C NpuKaszom MuHKynbTypbl Poccum ot 20.02.2015 N 277 "06
YTBEPXKAEHUN TPebOBaAHUA K coaepKaHuto M popme NpesocTaBieHUs MHPOPMALUN O AEeATeIbHOCTU
OpraHu3aumMii KynbTypbl, pasmellaemoln Ha oduuManbHbIX CalTax ynosHOMOYEHHOro deaepanbHOro
opraHa WCMNONHUTENbHOW BAACTM, OPraHOB TrOCYAAPCTBEHHOWM BAacTM cybbekToB PoccuiicKol
depepaunn, opraHoB MECTHOFO CaMOYNPaBAEHMA N OPraHM3aUMIN KyNbTypbl B ceTu "UHTepHeT", a TaKkxke
Ha oduuManbHOM caliTe Aas pasmelleHna MHPOPMaLMM O TFOCYAAPCTBEHHbIX M MYHULMMANAbHbIX
yupexKaeHusx B cetu MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHouHa Poccum ot 21.07.2011 N
86H;

- 00ecneymBaloT TEXHUYECKYID BO3MOMKHOCTb BbIPaXKEHUA MHEHUW MoAyYaTeNAMM YCAYyr O
KayecTBe OKa3aHWA YCayr OpraHn3auuamMmmn KyibTypbl Ha cBOMX oduLManbHbIX canTax B ceTu "UHTepHeT".

11. OpraHamu rocyaapcTBeHHoOM BnactTu cybbekToB Poccuiickoin ®egepaumm, opraHamm MecTHOro
camoynpaBsnieHnn (ganee - ynoJHOMOYEHHbIe OpraHbl) CO34atoTCs YC/0BUS NPOBeAeHUs He3aBUCUMOA
OLLEHKM KayecTBa OKa3aHMA YCAYr OPraHn3aumnamm KynbTypbl:

11.1. OpraHbl rocygapcTBeHHOM Bnact cybbektoB Poccuiickon Pegepaumm C  yyacTvem
obLecTBEHHbIX OpraHusaumin GopmupytoT obLecTBEHHbIE COBETbI MO MPOBEAEHUID HEe3aBUCUMO
OLEHKM KauyecTBa OKasaHMA YCAYyr OPraHuM3aumsmMun Ky/bTypbl, PACMNO/IOMKEHHbIMU Ha TepPpPUTOPUNAX
cybbekToB Poccuiickoit ®epepaumm, U yTBEPKAAOT NONOKEHUA O HUX.

11.2. OpraHbl MECTHOro CamOYMNpPaB/eHUs C yyacTMem ObLEeCTBEHHbIX OpraHWsaumii Bnpase
$bopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMAMM KyAbTypbl, PACMONOMKEHHbIMM Ha TEPPUTOPUAX MYHWUUMMNANbHbIX 0Opa3oBaHuUi, U
YTBEPXKAATb MNONOKEHME O HUX.

11.3. Mpn NPUHATUM OPraHOM WCMONHUTENbHOM BAAcTM cybbekTa Pocculickoit depepaumm
peweHns 06 opraHusauMuM NPoBEAEHWUA HE3aBUCMMOM OLUEHKM MYHULMMANbHbIMW 0Opa3oBaHUAMMU,
obLLecTBEHHblE COBETbl MO €e NpoBeAeHUIo GOPMUPYIOT OpraHbl MECTHOFO CamoynpaB/eHUs.
HesaBucumasn oueHKa NpoBoAMUTCA B AaHHOM C/ly4ae B OTHOLUEHUW OpraHU3aumii, pacnosioXKeHHbIX Ha
COOTBETCTBYHOLMX TEPPUTOPUAX MYHULMNANbHbIX o6pasoBaHui (nucbmo MuHTpyaa Poccum ot
26.09.2014 N 11-3/10/M-5546 "O HanpaBieHUM PEKOMEHAYEMOro MEepedHss MeponpuAaTUiA Mo
opraHusaumm nposegeHua B cybbekte Poccuiticko Pepepauumn He3aBUCMMOM OLLEHKM KadecTBa
OKa3aHWA ycayr opraHmsaumamm B chepe KynbTypbl, COLMANBHOIO 0BCNYKMBAHWA, OXPaHbl 340POBbA U
obpasosaHna") (aanee - nucemo MunTpyaa Poccun ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo peleHN0 OpraHOB rocyAapCTBEHHOM BAacTu cybbekToB Poccuiickoit ®egepaumm nam
OpraHoOB MeCTHOro camoynpasneHua GyHKUUKM obLLecTBEHHbIX COBETOB MO NPOBEAEHUI0 HE3aBUCUMOM
OLLeHKM KayecTBa OKa3aHMWA YCAYr OPraHM3aunaMm KyibTypbl MOTYT ObITb BO3/10XKEHbI Ha CYLLECTBYOLLME
npu STUX opraHax oblecTBeHHble COBETbl (panee - obLeCTBEHHble COBeTbl). B Takux chayvasx
0bLLeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE33aBUCMMOW OUEHKM KayecTBa OKasaHua  ycayr
OpraHM3auMAMM KyNbTypbl HE CO34at0TCS.

11.5. YNOAHOMOYEHHbIE OpraHbl:

- obecneuymBatoT NpoBeAeHUe Npoueayp Mo onpeseseHUo OpraHM3aLmMm, ocyLLLecTBAsAOWeN cbop,
0606LeHNEe M aHaNM3 MHPOPMALMM O KAYecTBe OKA3aHWA YCAYyr OopraHusauuamu KynbTypbl (ganee -
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onepaTop) B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickolt Pegepaumnmn o pasmelLeHMM 3aKa3oB g8
roCy4apCTBEHHbIX M MYHULMNANbHbIX HYXKA,;

- MO pe3y/bTaTaM 3aK/0YEHUA TOCYHAPCTBEHHOIO (MYHULMNANLHOIO) KOHTPaKTa ohopMAsatoT
pelweHune 06 onpeaeneHun onepaTtopa, OTBETCTBEHHOIO 3a NPOBeAeHNEe HE3aBUCUMOW OLLEeHKM KayecTBa
OKa3aHuA ycayr.

12. O6uwecTBEHHbIE COBETbI:

- OnpeaensloT MNepeyHu OpraHus3auMii  KyabTypbl, B OTHOLIEHMM KOTOPbIX MNPOBOAMUTCA
He3aBMCUMan OLLEHKa;

- GOpPMUPYIOT NpeasioKeHNa ANa pPa3paboTKM TEXHMYECKOTO 3a4aHuns Aas onepaTopa, MPUMHUMAIOT
y4yacTMe B PACcCMOTPEHMM NPOEKTOB AOKYMEHTaUMW O 3aKynke paboT, ycayr, a TaKKe MpPOEeKToB
rocyapCTBEHHOTO, MYHMLMMANABbHOIO KOHTPAKTOB, 3aK/0Y4aeMblX YMOJHOMOYEHHbIM OpraHamm
rocyaapcTBeHHon  Bnactm  cybbektoB  Poccuiickolt  dPepepauun  MAM OpraHamu  MeCTHOrO
CaMoyrnpaB/eHNA C ONepaTopom;

- YCTAQHaB/MBAIOT NPU HEOBXOAMMOCTU AOMNONHUTE/IbHBIE KPUTEPUU OLEHKWU KAuecTBa OKasaHuWsA
YCNYT OPraHU3auMammn KyabTypbl;

- OCYLLECTBAAIT HE33aBUCUMYIO OLUEHKY KayecTBa OKa3aHMA YC/Ayr OpPraHuM3aumsammn KynbTypbl C
y4eTOM MHPOPMaLUUK, NPeacTaBAEHHOM ONepaTopom;

- NPeacTaBAAOT B YNONHOMOYEHHbIN OpraH, MNpuv KOTOPOM CO343H OOLECTBEHHbIA COBET,
pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKA3aHWMA YCAYr OpraHW3auMAMM KyabTypbl, @ TaKXKe
npeanoxeHusa o6 yayyleHNn KayecTsa UX AeATebHOCTH.

13. Onepatopom MOXeT BbICTyNaTb OpraHM3auusa, 3aK/l4YMBLIAA B  COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickoli depepaumm 0 pasmeleHUM 3aKa3oB A/1A TOCYOAPCTBEHHbIX M
MYHUUMNANbHBIX HYXA, FOCYAaPCTBEHHbIV (MYHMLMMNANbHBINA) KOHTPAKT Ha BbiNosiHeHUe paboT no cbopy,
0606LWeHNI0 U aHaNN3y MHPOPMALMM O KaYeCcTBe OKa3aHMA YCAYTr OpraHn3aLmMaMn KyabTypbl.

CornacHo nucbma MwuHTpyga Poccum ot 26.09.2014 N 11-3/10/M-5546 opraHusaumen -
OMepaTopoOM TaKKe MOXKET BbICTYNaTb yYpexkaeHue cybbekTa Poccuiickon ®eagepaumm, MyHMUMNAAbHOE
yyperKaeHue B pamKax rocyapcTBEHHOro 3afaHua Ha OKasaHWe rocyAapCTBEHHbIX (MyHUUMNANbHbIX)
ycayr (BbinosiHeHWe paboT) C y4eToM ero yCTaBHOM AeATeIbHOCTH.

14. Cbop, 0606ueHNE U aHAAM3 MHOOPMALMKM O KAyYecTBE OKa3aHWUA YCAyr opraHuMsauuamm
Ky/bTYPbl MPOBOAUTCA NO TPEM OCHOBHbIM HamnpaB/eHUsaM:

- U3yYeHUe M OLLEHKA AaHHbIX, Pa3MeLLeHHbIX Ha opULManbHOM caliTe OpraHn3auumn KyabTypbl;

- M3y4YeHME U OUEHKa A[aHHbIX Ha odUUMANbHOM CalTe ANA pasmelleHus UMHbopmauuu o
roCy4apCTBEHHbIX U MYHULMNAMbHBIX yupexaeHusx B cetu "UHTepHeT" www.bus.gov.ru:

- cOOp AaHHbIX U OLLEHKA YA0BAETBOPEHHOCTM NOJIyYaTenei ycayr.

Mo cnocoby oueHKM NOKA3aTeNM AENATCA Ha TPU FPynNnbl:

4) n3yyeHne MHeHUs nonydatenen ycayr (tabnmua 1.1);

5) Hannume nHbopmaumn Ha calite www.bus.gov.ru (Tabauua 2);

6) HanuMume uHPoOpMaUMKM Ha OPUUMANBLHOM CalTe OpPraHM3aUMKM KyAbTypbl WAM NPU  €ro
OTCYTCTBMM Ha canTe yupeamTens opraHnsaumm KyabTypbl (Tabavua 3).
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Mokasatenu, opmupyemble Ha OCHOBE U3YyYeHUA MHEHUA

nosaydyatenemn ycnyr

Tabnuua 1.1

MyHKT MNokasatenb EomHumua lpynna
npuKasa NU3MepeHusa | opraHM3aLuit
N 288
1 OTKpbITOCTb W AOCTYNMHOCTb MHPopMaumMm 06 opraHM3auum
KYAbTYpbl
1.3 NHbopmupoBaHMe O NpPeACTOAWMX BbICTaBKax M 3kcnosuumax | ot 0 go 5| mysen
OpraHM3aLUnmM KynbTypbl. BUpTyanbHbIE SKCKYPCUM NO OpraHM3aummn | bannos
KYNbTYypbl
1.4 UHPopmmpoBaHMe O  npeacToAwMX  npeacrtaBaeHnax wmiot 0 go 7|Teatpsbl
NOCTaHOBKaXx 6annos
1.5 NHbopmmpoBaHMe O HOBbIX MEPONPUATUAX ot 0 oo 7|KynbTypHO-
6annos [0Cyrosble
opraHmsaumm
2 KomdopTHOCTb YC10BMI NpeaocTaBAEHUA YCAYT U AOCTYMHOCTb UX
nosy4YeHun
2.1 YpoBeHb KOMPOPTHOCTM npebbiBaHUA B opraHusauum KyabTypbli|oT O go 5(Bce
(mecTa ona cuaeHus, rapaepob, YMcToTa NnomeL,eHnin) 6annos OpraHuM3auum
KYNbTYpbl
2.4 Hanuune A0NONHUTENbHbIX YCAYr OpraHu3aunmn KynbTypbl (Mecta|oT 0 Ao 8|mysewu, TeaTpsbl
0bWEeCTBEHHOrO NWUTaHMA, NPOBEAEHWE WHTEPAKTUBHBLIX WUrp,|6annos
TeaTpasiM30BaHHbIX MEpPONPUATUIA, aygmormua)
2.5 CTOMMOCTb AOMONHUTENbHbIX YCAyr (KcepokonupoBaHue, 3aka3|oT 0 go 9 |6ubanoTteku
KHUITM B apyroir 6ubaunoteke, mMHPopmmpoBaHWe o BO3BpaTe|bannos
HYYKHOM KHUTM, BO3MOHOCTb OT/IOXWUTb KHUTY)
2.6 TpaHCcnopTHaA 1 Newan AOCTYNHOCTb OPraHM3aLUMKM KYAbTypbl ot 0 go 5|Bce
6annos opraHusauum
KY/NbTYpbl
2.8 YnobcTtBo NoNb30BaHMA 3/IEKTPOHHbIMM cepsucamu, |ot 0 go 5|Bce
npeaocTaBiAEMbIMU yUpeXKAeHUEeM NoceTUTeNAM (B TOM YMcae U ¢ | bannos opraHusauum
NOMOLLLbIO MOBUNBHbBIX YCTPOKCTB) KYAbTYpbl
2.9 KayectBO U  cogep)kaHve noaurpadumyeckmx  matepuanos|ot 0 go 9|TeaTpsbl
opraHM3aunn KynbTypbl (Nporpamm, 6yknetos, dpnaepos) 6annos
3 Bpems oXKngaHua npenoctaBaeHmna yeayrm
3.1 Y006cTBO rpadrKa paboTbl OpraHM3aLmMm KyabTypbl ot 0 po 7|Bce
6annos OopraHusauum

KYy/IbTYpbI
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3.2 Y006CTBO Npoueaypbl NOKYNKK (bpoHnpoBaHusa) bunetos ot 0 po 7|Teatpsbl, my3eu
6annos
3.3 MpocToTta/ya06CcTBO 3/1EKTPOHHOIO KaTasora ot 0 go 7|6ubnnoteku
6annos
4 JobporkenaTenbHOCTb, BEKIMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB
OpraHM3auum KyabTypbl
4.1 JobporkenatenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb NepcoHana|oT 0 pgo 7|Bce
OpPraHU3aLnmn KynbTypbl 6annos OpraHuM3auum
KY/bTYpbl
5 Y 00BNeTBOPEHHOCTb KAYECTBOM OKa3aHMA yCayr
5.1 YpoBeHb yOOBAETBOPEHHOCTM  KayeCcTBOM  OKasaHua ycayr|otr 0 go 5|Bce
OpraHuM3aLumM KyabTypbl B LeAOM 6annos OopraHusauum
KY/IbTYpbl,
UCKNOYEHNEM
TeaTpos
5.3 KauecTBo npoBeaeHmA 3KCKypcui ot 0 po 4|mysen
6annos
5.4 Pa3Hoo6pasue aKCno3numMin opraHn3aumnm KyabTypbl ot 0 oo 2|myseun
6annos
5.5 Hannune nHpopmaumm o HOBbIX U3AAHUAX ot 0 go 10| 6ubnnoteku
6annos
5.6 Pa3Ho06pasne TBOPUECKUX rPYNM, KPYKKOB MO MHTEepecam ot 0 oo 9|KynbTypHO-
6annos [0Cyrosble
opraHusauum
5.7 KayectBo npoBeseHMA KyAbTyPHO-MaCCOBbIX MePONPUATIIA ot 0 go 10| KynbTypHO-
6annos JOoCyrosble
OopraHuM3auum

Mokasatenn Tabauubl 1.1  dopmupyloTcA  NPU  OCYLLECTBIEHUM  pacyeTa  YpPOBHSA
YyA0BNETBOPEHHOCTU KAayecTBOM YCAyr B COOTBETCTBUM C Pasgenom 4 lMpunoxeHua 1 K HacToAwMM
METOAMYECKUM PEKOMEHAALMNAM.

OcHOBHble KaHanbl cbopa MHPOpMaLMM OT nosyyaTenein ycayr, OKasblBaeMblX OpraHM3aLnAMu
KY/IbTYypbI.

1) UHTepHeT-KaHan.

C60p OLEHOK YOOBNETBOPEHHOCTM MOJy4YaTenem ycayr KavyeCTBOM — OKasaHuWA  ycayr
OpraHuM3auMAMM  KyAbTypbl  OCYLLECTBAAETCA  MNyTem  3anosHeHuMAa B cetn  "MHTepHeT"
cneunannsmMpoBaHHbIX Gopm onpoca (aHKeT).

2) BuasKeT Ha cailTe opraHM3aLumn KyibTypbl.

C60p OLEHOK OCYLLECTBAAETCA NPU NMOMOLLM BUAMKETA - CNELMANBHOTO pasfaena, pa3meLlaemoro
Ha cauTe OpraHU3aLunKn KyabTypbl, F4e Noab30BaTe/lb CMOXKET OTBETUTL HA BOMPOCHI aHKETbI.

3) dneKTpoHHan nouTa.

Cb0op OLEHOK YOOBNETBOPEHHOCTM MNOJy4YaTenem ycayr KavyecTBOM  OKasaHuWAa  ycayr
OpraHM3auMAMM KyNbTypbl OCYLLECTBASAETCA NyTEM OTMPaBKM ONEpPaToOPOM 3NEKTPOHHOIO CoobLEeHMA C
dopmoit aHKeTbl AN1A 3aMOo/IHEHUA MNoaydyaTenem ycayru v nocnenytowen OTnpaBKOM 3anosIHEHHOM
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aHKeTbl onepaTopy NO 3N1eKTPOHHOM noute. Mcnonb3oBaHMe KAWEHTCKOW 6asbl, Mmeloleincs B
pacnopAXKeHUn opraHM3aLmMmn KyabTypbl, OCYLLECTBAAETCA TO/IbKO C COr/lacus AaHHOM opraHu3aumu.

4) Onpoc no TenedoHy.

Cbop OUEHOK YAOB/METBOPEHHOCTM MNoayyaTenei ycayr KayeCcTBOM  OKasaHusa  ycayr
OpraHM3auMAMK Ky/bTypbl OCYLLECTBASETCA OMNepaTopom MyTem onpoca Mo TesnedoHy nosyyatenei
YCAYr KOHKPETHbIX OpraHusaumii KyabTypbl. Mcnonb3oBaHWe KAMEHTCKOW 6asbl, umelowenca B
pacnopAMKeHUN opraHM3aLmMmn KyabTypbl, OCYLLECTBASETCA TO/IbKO C COr1acua AaHHOM opraHM3auum.

5) YcTaHOBKa TepMUHana B opraHn3aLUmm KynbTypbi.

TepmuHan npeacTtaBaaet coboit MHTEpPaKTUBHOE YCTPOMCTBO, NO3BO/IAIOLLLEE NOAYHaTENO OLEHUTb
KayecTBO yC/yr, HENocpeaCcTBEHHO Haxo4saCb B OpraHU3auumn KyabTypbl. TEpMUHAN OCHALLEH CEHCOPHbIM
3KpaHOM, Ha KOTOPOM BbIBOAATCS BOMPOCHI U NpeAcTaB/ieHa BO3MOMKHOCTb NOJy4yaTesto yCayrn oTBETUTb
Ha JaHHble BOMNPOCHI.

6) JInyHbIV onpoc (coumonormyeckoe nccnegoBaHme).

KaHanbl cbopa wHbOpMaUMKM pasnnyaloTcs Mexay coboli no creneHn [AOCTOBEPHOCTU
noJsly4aemblx AaHHbIX, MO CTOMMOCTM U MO CTEeNeHN AOCTYNHOCTU ANs HaceneHua (Tabamua 1.2). OueHku
paHKupytoTca oT 1 o 5, rae 1 - oyeHb NA0Xo, a 5 - oueHb xopolo. Yem Bbile UTOroBas OLUEHKa, Tem
npegnoytuTenbHee KaHan cbopa AaHHbIX MO COOTHOLEHUIO LIeHa-KayecTBo.

Tabnnua 1.2
YpoBeHb J0CTOBEPHOCTU KaHanoB cbopa MHPopmauum
KaHan cbopa aaHHbIX LJoctynHoctb | CTtoMmocTb YpoBeHb UTtorosas
ana oaHoM [OCTOBEPHOCTH oueHKa
HaceneHus aHKeTbl OLEHOK
1 2 3 4 5=2+3+4

TepmnHan B opraHU3aLunm KynbTypbl 5 4 4 13
Onpoc no TenedoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNeKTPOHHaA noyTa 3 3 4 10
BuayKeT Ha caliTe opraHu3aumm KynbTypbl 2 5 2 9
NHTepHeT-KaHan 1 5 1 7

Mcnonb3oBaHne MeToaoB coumonornm (TenedoHHbIi onNpoc € Ucnosnb3oBaHWem 6asbl
nonydyatenein, MHTEPBbIO) ABAAOTCA Hambonee 3PpPEKTUBHbIMM, OAHAKO TPYAOEMKOCTb U BbICOKaS
CTOMMOCTb 3TUX METOAOB He MNO3BOJAKT MPOBOAMTb MACWTAbHbIX M AJUTENbHbBIX UCCNEA0BaHWUM.
MHTepHEeT-KaHa/, BUAMKET W TEepMWHajbl, YCTaHOB/IEHHblE B OPraHM3aLMAX KyabTypbl, MO3BOASIOT
NPOBOAMTbL HE3ABUCMMYIO OLEHKY AJIUTE/IbHOE BPEeMs, MOAYYMTb LOCTaTOYHO 60/bLIOe KOAMYEecTBO
aHKeT, 3aMoJIHEHHbIX MOoAyYaTeNsAMM YCAYr, C HAMMEHbLMMW 3aTpatamu. [ns  MNoBbllEHUA
[OCTOBEPHOCTM NOJIYYEHHbIX OLLEHOK PEKOMEHZAYETCS UCMO/Ib30BaHUE COYEeTaHWsA BCex KaHanos cbopa
nHbopmauuu.

AnAa nonyyeHus OOBEKTMBHOW KapTWHbI YAOBNETBOPEHHOCTM MOJy4YaTesiel ycayr KayecTBOM
OKa3aHUs YyCAyr OpraHM3auMsaAMM  Ky/lbTypbl PEKOMEHZYeTCs BCe TWMbl OPraHu3auuii  KyabTypbl
pasfenntb Ha 3 rpynnbl B 3aBUCMMOCTM OT KOJIMYECTBa MNoJiyyaTenei yYCayr, OKasblBaeMbIX
OPraHM3aLMAMM KyAbTYypbl, U A5 KaXKAOMW rpynnbl onpeaenntb Heobxoaumoe KoanyecTBo cobrnpaembix
aHker (Tabnuua 1.3):




Tabnuua 1.3

lpynna opraHu3aumii KyabTypbl

lpynna opraHusauni MapameTpbl Konnuyectso aHkeT
Ky/IbTYpbI

Manblie opraHmsaumm | Konnyectso nony4datenen ycnyr B mecsau, He 6onee | 100 - 200
KYNbTypbl 2000
CpegHue opraHusaumm | Kosmuectso nonydatenen ycnyr B mecau, or 2000 go | 400 - 500
KYNbTypbl 7000
KpynHbie opraHusaumm | Koamyectso nonyyatenen ycnyr 8 mecay, 6onee 7000 | 1000 - 2000
KY/bTypbl

Taknum obpasom, Ana U3MEpPEHMA OLEHKN yAO0BNETBOPEHHOCTM MOTpebuTenei ycnyr KayecTBom
OKa3aHWA yCAyr opraHM3auMaMM KyabTypbl C/leayeT onpeaennTb ONTUMA/bHYI ANA KOHKPETHOro
yupeKaeHUs KOMBMHaUMIO, BKIKOYAlOLLYI0 HeobXoAMMOoe KONMYecTBO aHKeT ansa cbopa M metogbl UX
NnoJiyd4eHus, U NO3BOJIAIOLLYIO NPEeA0CTaBUTb KayeCTBEHHbIe pe3ybTaTbl NPU ageKBaTHOM Pacxof0BaHUK
6104KeTHbIX CpeacTB.

Tabnuua 2
MNMokasaTenu, popmupyembie Ha OCHOBE aHan3a MHGOpPMaLLMn
Ha cailTe www.bus.gov.ru
MyHKT MNokasaTtenb EavHnua lpynna
npuKasa N3MepeHua | opraHusaumm
N 2515
1 OTKpbLITOCTb M AOCTYNHOCTb WHPOpMauum o6 opraHM3auum
KYNbTYpbl
1.2 NHdopmauma o] BbinonHeHun |[ot 0 po 7 |Bce
rocy4apCTBeHHOro/MyHUUMNANbHOTO  3ajaHusA,  OT4eT o |6ansios opraHusauumu
pes3ynbTaTax AeATe/IbHOCTU OpraHM3aLnmn KyabTypbl KYNbTypbl

MokasaTtenun Tabanupl 2 GopMUPYHOTCA NPU OCYLLECTBAEHUM pacyeTa YPOBHA YA0BAETBOPEHHOCTH
KayectBOM ycnyr B cooTteBetrctBum c Pasgenom 3 TlpunoxkeHna 1 K HacToOAWMM METOAUYECKUM
pekomeHaauuAM.

Tabnuua 3
MNMokasaTenu, popmupyembie Ha OCHOBE aHaM3a MHOPMaLLUK
Ha odu1LMaNbHOM caliTe OpraHU3aLLMmn KynbTypbl
MyHKT NokasaTtenb EanHunua pynna
npuKasa U3MepPEeHMA | opraHM3auui

N 2515

1 OTKpBLITOCTb M AOCTYNHOCTb WHPOpMauum 06 opraHusauum
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KYNbTYypbl

11

MonHoe ¥  COKpalleHHOe HauMeHOBaHWe  OopraHusauuu
KYNbTYpPbl, MECTO HaXOMKAEHMWA, TOYTOBbIM agpec, cxema
npoesaa, afpec 3/eKTPOHHOM MOYTbl, CTPYKTypa opraHusauum
KYNbTypbl, cBegeHua 06  yypeautene  (ydpeauTensix),
yypeanTesibHble LOKYMEHTbI

ot 0 po 5
6annos

BCe
opraHusauum
KyAbTypbl

Kom¢popTHOCTb yCNoBMIA NpeaocTaBAeHUS YCAYT U AOCTYNHOCTb
WX NOJTyYeHnn

2.2

MepeyeHb ycayr, NpenocTaBAsAemMblX OpraHuMsaument KyabTypbl.
OrpaHWyYyeHns NO aACCOPTUMEHTY YCAYr, OrpaHMYeHMA Mo
notpebutenam ycayr. JononHuTensbHble ycnyru,
npeaocTaBasemble opraHusaumen KYNbTYpbl. Yenyru,
npefocTaBnsemMble Ha MAaTHOM ocHoBe. CTOMMOCTb YCAYT.
MpefocTaBneHne MNPEVMYLLECTBEHHOrO NpaBa MNOJ/b30BaHMWA
YCAYramu yupeskaeHus

ot 0 po 5
bannos

BCe
opraHusauum
KyAbTypbl

2.3

CoxpaHeHMe BO3MOXHOCTM HaBuraumm no CcauTy npwu
OTK/IIOYEHUN TpadMUECcKMX 371eMeHTOB 0dOopMIEHUA calTa,
KapTbl caiiTa. Bpema p[oOCTynHOCTM MWHPOpMaLMKM C ydYeTom
nepepbiBoB B paborte canta. Hannume He3aBUCMMOWN CUCTEMDI
yyeTa noceLeHuni canTa. PackpbiTne nHbopmauunn
HE3aBMCMMOWM CUCTEMbI Yy4yeTa nocelweHnit cainta. Hanmuue
BCTPOEHHON CUCTEMblI KOHTEKCTHOFO MOMCKa MO  CauTy.
BecnnaTtHOCTb, JOCTYNHOCTb MHPOPMaLMK Ha caliTe. OTCcyTCTBUE
HapyweHulii oTobparkeHus, GOpPMaTUPOBAHUA WAM  UHbIX
aedekToB MHPopMaLMK Ha caitTe. JaTa U Bpemsa pasmeLleHus
MHpopmaumn.

Joctyn K pasgeny "HesaBucMmas  OLEHKA  KayecTBa
npepgocrasnieHna ycayr' ponkeH 6biTb obecneyeH He bonee
yem 3a 2 nepexoda NO CalTy C MCNO/Jb30BAHMEM MEHIO
HaBUraumm

or 0 go 5
bannos

BCE
opraHusauum
Ky/bTypbl

2.7

Hannune  3neKTPOHHbIX  6Bunetos/Hannuue
6poHMpOBaHMA 6unetos/Hannume 3N1eKTPOHHOM
ouyepeam/Hannume 3/IEKTPOHHbIX KaTanoroe/Hanunyve

3/IEKTPOHHbIX 4OKYMEHTOB, A0CTYNHbIX AN1A NnoayvYeHUA

3/1EKTPOHHOrO

or 0 go 5
bannos

BCE
opraHusauum
Ky/IbTypbl

[ob6poxkenaTenbHOCTb, BENNBOCTb,
PaboTHNKOB OpraHM3aUmMm KynbTypbl

KOMNETEHTHOCTb

4.2

damunnKn, WMeHa, OT4YecTBa, [JO/MKHOCTM  PYKOBOZAALLErO
cocTaBa opraHusauum KYy/bTYpbl, ee CTPYKTYPHbIX
noapasgaeneHuin M GuaAnanos (NpM UX HaAUUuUK), PEXRUM,
rpaduk paboTbl; KOHTaKTHble TenedoHbl, agpeca 31eKTPOHHOW
noytbl, pasden [ANA  HanpasBAeHMA  NPeAsIoKeHWUA  no
YNY4YLIEHMIO KaYecTBa YCNyr opraHnsaumm

or 0 mo 7
bannos

BCE
opraHusauum
KYy/bTypbl

yAOBJ’IETBOpEHHOCTb Ka4eCTBOM OKa3saHuAa ycnyr

5.2

MopAAOK OUEHKM KayecTBa paboTbl OpraHmn3aLMm Ha OCHOBaHMM
onpeaeneHHbIx Kputepues ahPeKTUBHOCTH paboTbl
opraHusauum, YTBEPKAEHHbIN YNONHOMOYEHHbIM

or 0 oo 6
bannos

BCE
opraHusauum
Ky/NbTypbl
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KYy/bTYpbI,

cbe,u,epaanblM opraHom NCNONHUTENIbHOM BN1aCTU, pe3yabTaThbl
He3aBUCUMOM OLUEHKMH
OopraHunsaunamm

Ka4yecTBa OKa3aHuA
a TaKXe npegnoxeHuma 06
yAydweHnn KadectBa UX AeATENbHOCTU; N1iaH NO yay4dyweHuto
KayecTBa pa6OTbI opraHunsauunun

ycnyr

MoKasatenu Tabamubl 3 GOPMUPYHOTCA NPU OCYLLLECTBJEHMM pacyeTa YPOBHSA YA0BNETBOPEHHOCTU
KayecTBOM ycayr B cooTBeTcTBMM C Pasgenom 2 MpunoxeHusa 1 K HacTOAWMM MeTOONYECKUM

pPeEKOMeHAaUNAM.

Pe3ynbTaTbl HE3aBMCUMOW OLEHKU TaK»Ke NpeacTaBaaoTca ¢ pa3brBKoi No cnocobam OLEHKU: CM.
Tabnuupbl 4.1, 4.2, 4.3.

Tabnvua 4.1
OueHKa ypoBHA yA0BNETBOPEHHOCTN KaYeCTBOM OKa3aHuA ycnyr
Mpymep 3anoIHeHUA: TeaTp (HaMMeHOBAHME OPraHU3aLLmm
KY/IbTYpbl, B KOTOPOW NMPOBOAMNACH OLLEHKa)
[aTa v Bpema 3HayeHue oLeHKn, bannbl UTorosoe
OLEHKH 3HayeHwue,
MokasaTenb 1 <*> Mokasatenb N <*> 6anibl
(cymma)
Mpumep NHpopmmpoBaHme o JobporkenaTenbHOCTb,
3ano/siHeHuA npeacToALLnx (apyrve nokasaTenu BEXK/INBOCTb U
npeacTaBAeHUAX U ONA TeaTpos u3 KOMMETeHTHOCTb
noctaHoBKax (Makc 7 Tabnvubl 1.1) nepcoHana opraHuM3aLmm
6annos) Ky/IbTypbl (MaKc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOrO (cpeaHeB3BeLlEHHOE 3HAYEHME NO BCEM OLleHKaM 3a Bce nepuoapl) 51,7

<*> B KauecTBe MoKa3aTenen ANA OLEHKW MCNOMb3YIOTCA MOKasatenn u3 Tabauubl 1.1 B
3aBMCMMOCTM OT BMAA OpraHMsaLuMuM, A4 KOTOPOM MpoBoAMUTCA oueHKa. dopmyna A8 OLEHKM
MTOroBOro 3Ha4eHuna npueeaeHsbl B pasaesne 4 NMpunoxkeHusa 1 K MeToanyeckum pekomeHaaumam.

Tabnvua 4.2

OLeHKa YPOBHA OTKPbITOCTM M AOCTYNHOCTU MHPOPMaLUK

OpraHmn3aLmm KyabTypbl Ha OduMLManbLHOM caiTe oA pasmeLLeHus
MHPOPMaLMM O FOCYAaPCTBEHHBIX U MYHULIMMA/bHBIX YYPEKAEHMUAX
www.bus.gov.ru <*>




Mprmep 3anoaHeHUn: Teatp

(HaMmeHoBaHWe opraHN3aUyUmM KyAbTypbl, B KOTOPOM

NnpoBoANNACh OLLEHKa)

HanmeHoBaHWe MHPopmauUMoHHOro obbekTa (TpeboBaHusA) MakKcmMmanbHoe dakTnyeckoe
3HayeHue, bann | 3HayeHue, 6ann
Mpumep 3anonHeHumA:
O6was nHdopmauus ob yupexaeHuu; 1 1
MHPopmauma o rocygapCcTBEHHOM  33aJaHUMM  Ha  TeKywummn 1 1
dunHaHCcoBbLIN roa;
MHdopmauma o BbINONHEHUM [OCYAapPCTBEHHOrO 3ajaHusa 3a 1 0
OTYETHbIN GUHAHCOBDIN roa;
MHpopmauma o naaHe PpUHAHCOBO-XO3ANCTBEHHOM AEATENbHOCTU 1 1
Ha TeKyLWMi roa;
NHbopmauma o roaoBoit ByxranTepckoi OTYETHOCTU 33 OTYETHbIN 1 1
duHaHCcoBbIN roa;
MHpopmauma o pesynbratax AeATeNbHOCTM U 06 MCNO/Ib30BaHUM 1 1
MMYLLLECTBA;
NHbOopMaLMa O KOHTPOAbHbIX MEPONPUATUAX U UX pe3yNbTaTax 3a 1 0
OTYETHbIN PUHAHCOBbIN rog,.
NUTOIro Makc. 3HayeHune 5
7 6annos

<*> UcxoaHble AaHHble U GOPMY/ibl 418 OLEHKW YPOBHSA OTKPLITOCTU U AOCTYNHOCTM MHPOpMaLmum
Ha caiite www.bus.gov.ru npuseaeHbl B pasaene 3 MpunoxkeHna 1 K MeTognMyeckum pekomeHZaUNAM.

Tabnuua 4.3
OueHKa YpOBHA OTKPLITOCTU U AOCTYNHOCTU MHPOpMaLLUK
Ha opuLManbHOM canTe
Mpymep 3anoNHeHUA: TeaTp
(HaMmeHoBaHMe OpraHU3aLUKM KyAbTYpPbl, B KOTOPOM
NnpoBoOAMANACb OLEHKA)
HanmeHoBaHue TpeboBaHUA/MHPOPMALMOHHOIO 06beKTa <*> MakcnumanbHoe dakTnyeckoe

3HauyeHue, bannsl

3HauyeHue, bannbl

Mpumep 3aNoNHeHUs:

1

1

MNonHoe HavmeHOBaHME OpPraHM3aLUM KyNbTypbl, COKpaLLeHHOe

0




HanmeHOBaHWe OpraHn3aunn KyabTypbl

MouyToBbI agpec, CXema pPasMELLEHUA OpraHM3aLMu KyabTypbl, 1 1
cxema npoesga

Afpec 31eKTPOHHOM MOYTbI 1 1
CTpyKTypa OpraHu3aLmnm KynbTypbl 1 0
CeepeHus 006  yupeautene, yypeauTeNbHble  AOKYMEHTbI 1 1
OpraHusaLmmn KynbTypbl

Ob6was nHdopmauua ob yupexaeHum; 1 1
UHbopMaumsa O rocyfsapCTBEHHOM  33Z@HUM  Ha  TEKyLLWiA 1 0
$unHaHCOBbLIN roa;

MHPopmauma O BbIMNOJIHEHMM TOCYAAPCTBEHHOrO 3a4aHuA 3a 1 1
OTYETHbIN PUHAHCOBbIN roa;

NHPopmauma o nnaHe GpMHAHCOBO-XO3ANCTBEHHON AEATENBHOCTU 1 0
Ha TeKyLWMi roa;

NHpopmauma o rogoBoit ByxranTepcKkoi OTYETHOCTM 32 OTYETHbIMN 1 1
duHaHCcoBbIN roa;

NHbopMauma o pesynbTatax AeATeNbHOCTU U 06 UCMONb30BAHUK 1 1
MMYLLLECTBa;

NHbOpPMaLMA 0 KOHTPOIbHBIX MEPONPUATUAX U UX pe3y/ibTaTax 3a 1 1
OTYETHbIN PUHAHCOBbIN rog,.

MepeyeHb ycnyr, OKa3biBaeMbIX OpraHu3aLmein KyabTypbl. 0,5 0,5
OrpaHn4yeHnA NO aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHuyeHns no notTpeburensam ycnyr. 1 1
JononHutenoHole yecnyru, OKasblBaemble opraHusauuen 0,5 0,5
KY/NbTypbl

Ycnyru, okasbiBaemMble Ha NAaTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3biBaeMbIX YCAYT. 1 1
MpepocTaBneHMe MNPeuMMyLLECTBEHHOrO MpaBa NO/Ab30BaHMA 0,5 0,5
ycayramu yupexaeHus

CoxpaHeHne BO3MOXKHOCTM HaBUraL MM No CanTy Npu OTKAOYEHUM 0,5 0,5
rpaduyecknx anemeHToB opopmaeHuUs cainTa, KapTa caiiTa

Bpems A0CTynHOCTU MHPOPMaALLMK C y4EeTOM NepepbiBoB B paboTe 0,5 0,5
cauTa

Hannuune He3aBMCMMOM cUCTEMBI yYeTa NOCeLLEHNI caitTa. 0,5 0,5
Packpbitne  uHbOpmMaUMM  HE3ABUCMMOM  CUCTEMBI  y4yeTa 0,5 0,5




noceLeHni canta

Hanunume BCTPOEHHOM CUCTEMbBI KOHTEKCTHOFO MOWUCKA MO caiTy 0,5 0,5
becnnaTtHOCTb, AOCTYNHOCTb MHGOPMaALUM 0,5 0,5
OTcyTcTBME HApyLleHuit oTobpakeHuns, GopmaTMpPOBAHUA MK 0,5 0,5
MHbIX AedeKToB

[aTta v Bpemsa pasmeLLeHns MHPopmaumm 1 1
Joctyn K pasgeny "HesaBucMmaa  oOueHKa  KayecTsa 2 0
npeaocTasnieHns ycayr" gonxeH 6biTb obecnevyeH He 6onee Yyem

3a 2 nepexoza no CanTy C UCMO/Ib30OBAHNEM MEHIO HaBuraLmm

DNEKTPOHHbIA  BUAeT opraHM3auMm  KyabTypbl/3N1eKTPOHHbIN 1 1
Katanor/

OH-naliH perucrpaums/Bo3mMoKHOCTb 6pPOHUpPOBaAHUA 1 1
611eTOB/3NEKTPOHHbIX AOKYMEHTOB

DNeKTPOHHaA oyepeab/3NeKTPOHHAA 3aMNUCh B yUpeXKaeHue 1 1
BupTyanbHble 3KCKYypCUM MO OpraHn3aummn KyabTypsbl 1 1
MHbopmauma o  pyKoBoAMUTENE  OpraHU3auumn  KyabTypbl, 1 1
nHbopmauus o6 oduuManbHbIX MEPONPUATUAX, BU3UTAX U O

pabouunx noesakax pyKkoBoaMTeNa opraHM3auum KyabTypbl

CoctaB paboTHMKOB, damumanKM, MMEHa, OTYeCTBa, LOJIKHOCTU 1 1
PYKOBOAALLEro COCTaBa OpraHM3aLumm KyabTypbl

Pexnm, rpaduk paboTbl opraHM3aL MK KyIbTypbl 1 1
TenepoH cnpaBoyHOM  cnyxb6bl, TenepoH pyKoBoAMTENA 2 2
opraHM3aumn KyabTypsbl (NpremHas)

Pasgen pana HanpasBneHUs NPeANoKEeHWn Mo yAy4ylWeHUo 1 1
KauyecTBa ycayr opraHusaumm

OHNalH-KOHCY/NIbTAHT  OpraHM3auuu KY/bTYpbI (cuctema 1 1
MTHOBEHHbIX COOOWEHUA U UHTEPAKTUBHOIO ObLleHua ¢

npeacTaBUTeNEM OPraHU3aLMm KyabTypbl)

Ccbinka Ha pasfien  OUEHKM KayecTBa OKasaHua  ycayr 1 0
OpraHu3aLmMmn KynbTypbl (MM BUAMKET Ha caiTe yupexaeHus)

Ccbinka (baHHep) Ha aBTOMATU3MPOBAHHYID  CUCTEMY 1 0
HE3aBMCMMOWM OLLeHKM KayecTBa OKasaHMA YCAyr opraHusaumin

KY/IbTYpbl

NHbopMaLMOHHbIe COOBLIEHNS O NPOBEAEHUM HEe3aBUCUMMOM 1 1
OLLEHKM

Mopagok (meToauKa) nNpoBeAeHUs  HEe3aBUCMMOKN  OLEHKM 1 1

KauyecTBa yCyr OpraHn3aumm KyabTypbl




PesynbTaTbl HE3aBMCMMOM OLLEHKM KayecTBa OKasaHusa ycayr 1 0
OpraHM3aunm KynbTypbl

MpeanoxeHna o6 ynydleHUn KavyecTBa UX AeATeNbHOCTWU; MnaaH 1 1
Mo yAydLIEeHMIO KavyecTBa paboTbl opraHn3aumm KyabTypbl

MUTOro Makc 3HayeHue 40 32

banna

<*> MHOOPMaUMOHHBI 0OBEKT - 0OBEKT, PACMNOOXKEHHbIN Ha 0PULMANBHOM CalTe yuperKaeHUs
KYNbTYpbl, Hecywmuit MHPOPMALMOHHYIO Harpysky. ®opmynbl Ans OUEHKW NpuBeAeHbl B pasgene 2
MpunnoxeHuna 1 K MeToanveckMm pekomeHaaunam.
MepeyeHb WHPOPMAUMOHHBIX 0OBEKTOB npeactasneH B [punoxkeHun 2 K MeToguyeckum

peEKOMeHAaUNAM.

Pe3ynbTaTbl MOAYYEHHbIX OLEHOK CUCTEMATMU3UPYIOTCA U MpeacTaBAAOTCA B e4UHOM d)opmaTe

(tabnunua 4.4).
Tabnuua 4.4
Pe3ynbTaTbl HE3aBMCUMOW OLEHKUW KayecTBa OKas3aHusA ycayr
OpPraHM3auMAMM KySIbTypPbl, PAcroOXKeHHbIMU Ha TEPPUTOPUN
(HaumeHoBaHUe cybbeKkTa PD)
HavmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
opraHMsaumm YO0BNETBOPEHHOCTU OTKPbITOCTU U OTKPbITOCTU U OLEeHKa
KY/IbTYpbl KayecTBOM AOCTYMHOCTU OOCTYMHOCTU
OKa3blBaeMbIX YCAYT, nHbopmaumnm MHbOpPMaLUM Ha
B6annbl <*> OopraHusauum odunumnanbHOM canTe
KY/IbTypbl Ha caitTe opraHusauum, 6annbl
www.bus.gov.ru <**> <HHES
1 2 3 4 5=2+3+4
Mpumep
3anonHeHusn:
TeaTp 51,70 5 32 88,70




<*> Onpepaensaetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

15. OOLWEeCTBEHHbIM COBET paccMaTpMBaeT MpeACcTaB/eHHYI0 oOnepaTtopom MHPopmaumio o
KayecTBe OKa3aHuA yCayr OpraHmn3aumsmmn KyabTypbl.

Mo wutoram npoBeaeHWs aHanu3a M 0b6CyKAEHWA MOSYYEHHOM OT onepaTopa MHPopmaumu o
KayecTBe OKa3aHuA yCayr obLLeCcTBEHHbIM COBET YTBEPKAAET pe3y/bTaTbl HE3aBUCUMOM OLLEHKMN.

Ha ocHOBaHMM pe3ynbTaToOB MNPOBEAEHUA HE3aBUCMMOM OUEHKM ObOLLeCTBEHHbIN COBeET
NpeAcTaBAfAeT NPeaNoXeHUA MO YAYYLIEHUIO KavyecTBa [AeATeNbHOCTM OpraHM3auMii KynbTypbl (no
Ka*K4oM opraHM3aLmm KynbTypbl OTAENbHO).

Pe3synbTaTbl NpoBeAeHMA HE3aBUCMMOWM OLEHKM W NPeasioKEHUA MO YAydlWeHWU0 KayecTsa
OeATEeNbHOCTU OpraHM3auMii KynbTypbl, YTBEPXKAEHHble OOLWECTBEHHbIM COBETOM, HamnpaBAAloTCA B
YNO/JIHOMOYEHHbIN OpraH.

16. OpraHbl rocyaapcTBeHHOM BNacTM cybbekToB Poccuitickon depepauymu, opraHbl MECTHOTO
CaMOyMpaBNeHNA B MECAYHbIA CPOK PACCMaTPUBAIOT MNOJYYEHHYIO WMHPOPMAUMIO O pesysbTaTax
HE33aBMCMMOM OLIEHKM KauyecTBa OKAa3aHWA YCAYylr W y4yuTbIBAlOT ee npu BbipaboTke Mep no
COBEPLUEHCTBOBAHMIO AEATENbHOCTM OPraHn3aLmii KyabTypbl.

17. UHdopmaums o pesynbTaTax He3aBUCMMOM OLEHKM KauecTBa OKa3aHWUs yCayr opraHu3aumsamm
KY/IbTYPbl, PAcrnoNoXeHHbIMU Ha Tepputopuax cybbekToB Poccuiickoir ®Pepepauum, obobuiaetca u
HanpaBsAAETCA OpraHamm rocyaapcTBeHHOM BiacTn cybbekTa Poccuiickoit degepaunm B MUHKYALTYPbI
Poccuun.

18. Pe3ynbTaTbl NPOBEAEHNA HE3ABMCUMOM OLEHKU pasmelLaloTca Ha opuumasbHOM calTe ans
pasmelLeHna MHPopmMaLMmM O rocygapCTBEHHbIX M MyHUUMMNANbHBIX ydypexaeHuax B cetn "MHTepHeT"
(www.bus.gov.ru) B cooTBeTcTBMM C NpuKazom MuHduHa Poccum ot 22.07.2015 N 116H "O cocTaBe
MHGOpMaUMM O pesy/abTaTax HE3aBUCMMOM OLLEHKM KayecTBa 0Opa3oBaTesibHOM AeATeNbHOCTU
OpraHM3auuii, OCYLLECTBASAIOWMX 0O6pa3oBaTeNbHYIO AEeATE/NIbHOCTb, OKa3aHMA YCAyr opraHu3aumamu
KYAbTYpbl, COUMANbHOTO OBCAYKMBAHUA, MEOUUMHCKUMW OpraHu3auMamM, pasmellaeMon Ha
obMuManbHOM calTe ANA  pasMelleHus WHPOPMAUMM O TFOCYAAPCTBEHHbIX W MYHULMNANbHbLIX
yuperKaeHuax B MHOOPMaLMOHHO-TENIEKOMMYHUKALMOHHON ceTn  "MHTepHeT" UM nopaake ee
pasmMelleHuna", a TaKKe Ha OPUUMANbHBIX CAWTAaX OPraHOB WCMONHUTENbHOM BNACTU CybbEKTOB
Poccuiickolt depepaumm (opraHoB MeCTHOFO CaMOyNpPaB/ieHuUs).

MpunnoxkeHme N 1

K MeToamMyeckMm pekomeHZauusam

no NpoBeAeHN0 He3aBUCUMOMN OLEHKM
KayecTBa OKa3aHuWA yCayr opraHM3aumamm
KyAbTypbl (419 OPraHOB rocyapCcTBEHHOWN
B/1acTU cybbekToB Poccuiickon ®eapepaumm
M OpraHOB MECTHOIO CaMOYyrpaBaAeHMs)

MoPAAOK
WU3MEPEHWI NPU HE3ABMCUMOW OLEHKE KAYECTBA OKA3AHUMA YCAYT
OPTAHU3ALUMAMMU KYJIbTYPhI

1. HesaBncMMan OLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auuamu KyabTypbl NpeaycmaTpuBaer
OLUEHKY YCNOBMI OKasaHMA YCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHPopMmaumm 06 opraHM3auMmM KyabTypbl; KOMQOPTHOCTb YCNOBUI MNPeAoCTaBAEHUA YCAyr U
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OOCTYMHOCTb WX MOJIyYEeHUA; BPEeMs OXMAAHMA NpPeaoCcTaBAeHMA YCAyrn; [06poXKenaTenbHOCTb,
BE)K/INBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB OPraHM3auuM KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKas3aHwuA yCcayr.

PacyeT 4McnoBbIX 3HAYEHW MOKasaTenel NPoOM3BOAMTCA MO  ABYM  HanpaBAeHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKa3aHHbIM B METOAMYECKMX pPEeKOMeHAauuAX: YPOBEHb
OTKPbLITOCTM M AOCTYNHOCTM MHGOPMALUMM, YPOBEHDb YA0BNETBOPEHHOCTM KAYECTBOM OKA3aHMA YCAYT.

HesaBncrmas oueHKa KayecTBa OKa3aHWA yCayr opraHmM3aLmMaMM KynbTypbl M3mepAeTcsa B 6annax.
MuHUManbHoe 3HaYeHue - 0 6annos, MakcMmasibHoe 3HaveHue - 100 6annos.

HesaBucrman oLeHKa KayecTBa OKasaHua ycayr i-oi opraHmsaument kyabtypbl (Ni), onpegensetca
no popmyne:

_ OTKp YIOBI
N, = N + N rge

OTK] . v
Ni P ypoBeHb OTKPBLITOCTM M LOCTYNHOCTU MHGOPMALMM AR i-OM OPraHU3aLMM Ky/IbTypbl;

TIOBIT .o o
Niy - YPOBEHb YA,0BNETBOPEHHOCTM KayeCTBOM OKa3aHWA YCAYr -0 opraHu3aumen KynbTypbl.

YpoBeHb OTKPLITOCTM U  AOCTYNHOCTU MHPOpMaLMW AOAs -0 OpraHM3auun  KyabTypbl
onpegenserca no popmyne:

OTK OTKp_CaiT otkp_ I'MY
NP = NP NP e

NOTKpicaﬁT o . v
i - YpOBeHb OTKPbLITOCTU U AOOCTYNMHOCTU VIHCI)OpMaLI,VIVI Ha Od)VILI,VIa}'IbHOM caute I1I-oun

OpraHM3aLmm KyabTypbl;

NOTKp_FMY ..
i - YpOBEHb OTKPbLITOCTN N OOCTYNMHOCTU MH(I)OpMaLI,MVI 1-ON OpraHn3aunn KynbTypbl Ha

OduumanbHom calTe pana  pasmelleHus MHPopmMauMM O TOCYAapPCTBEHHbIX W MYHUUMMNANAbHbIX
yupexaeHuax www.bus.gov.ru.

2. YpoBeHb OTKPbITOCTU M AOCTYNHOCTU UHPOPMALUKN Ha odpULMaNbHOM CaiTe i-0i1 opraHusauum
KY/ZIbTypbl OTpaaeT MNOAHOTY U KayecTBO MHPopmMaLumn 06 opraHM3aumm KyabTypbl, pasmellaemolt Ha
odMUMaNbHOM CaiTe opraHM3auumM KyabTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbITOCTM M AOCTYNHOCTU MHPOPMALMKN Ha 0DULMANBHOM CaTe i-0i opraHu3auum

KY/AbTypbl (NiOTKpfcam) onpegenserca no ¢popmyne:

OTKp_CalT __
N; _kaikxzik,rﬂ,e!

Pik - cTeneHb mouckoBoW AocTynHocTn k-oro MHPopmauMoHHOro 0b6beKkTa, pasmelLeHHOro Ha
odMUMaNBbHOM CaliTe i-OM OpraHM3aunmM KynbTypbl;

Zik - YPOBEHb 3HaYMMOCTN k-oro MHPOpPMaLMOHHOrO 06beKTa, pasmeLLEeHHOro Ha oduLUMaNbHOM
caliTe i-oi opraHM3aumMm KyabTypbl (M. MpUnoKeHMe 2 HAaCTOALMX METOANYECKUX peKOMeHAauni).

2.2. CTeneHb NOWUCKOBOM AOCTYMHOCTM k-Ooro MHbOPMaLMOHHOTO 06beKTa, pasmelleHHOro Ha
oduLManbHOM caiTe i-O opraHu3aL MM KyabTypbl, onpeaenserca no ¢popmyne:

0, wuHbOpPMAIIMOHHBIN OOBEKT HE HaMJICH

P, =<0,5, oObexT HalifieH Ha caliTe cpeICTBAaMH IOUCKOBOM CUCTEMBI

1, undopmaloHHbII OOBEKT HallIeH Ha caiTe

2.3. Anroputm noncka MHGOPMAUMNOHHbIX 06bEKTOB:
Monck MHOOPMAUMOHHBbIX OOBEKTOB Ha OOMUMANAbHOM CaillTe OpraHM3auumn  KyabTypbl
OCYLLECTBAANCA C UCMNOIb30BAaHMEM BHYTPEHHEl HAaBUraLMOHHOM CUCTEMbI CaliTa B BUAE MEHIO, KapTbl



caiTa, CCbl/IOK M BaHHepOoB.

OcyuecTBaseTca oueHKa CTeNeHn NoMCKOBOWM AOCTYNHOCTU NPOCTOro MHGOPMALMOHHOTO 06beKTA
C YY4eTOM C/iegyloLero npaBuaa (cxembl): nyTem nocaefoBaTeIbHOro NOUCKa YCTaHaB/IMBAETCA O4HO U3
cneayrowmx 3Ha4YeHUN OUEHKN AnA MHPOPMaLMOHHOro 0bbekKTa:

"1" - MHbOpPMaLMOHHBLIN 0ObEeKT HalaeH Ha oduUMaNbHOM CaiTe NyTem Moc/aenoBaTeNlbHOro
nepexofa No FMNEPCCblIKaM, HaAuyMHas C F1IAaBHOW CTPaHWUUbl caliTa, MPWM 3TOM 4YUC/IO NEPEXoAoB He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbBIN 0OBEKT HaMAaeH Ha oduuManbHOM caiTe NMpPU MOMOLLM MOUCKOBOM
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 go 10;

"0" - MHGOPMALMOHHbIN OBBEKT HEe HalAeH (YMcno nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYNHOCTU MHOOPMALMM OpraHM3aumMmM KyabTypbl Ha OduumanbHOMm
caliTe pna pasmeweHns WHPOPMALMM O TOCYAAPCTBEHHBIX W MYHULMMAAbHBIX Y4YperAeHUAX
www.bus.gov.ru OTpa)KaeT MOAHOTY W KayecTBO WHPopMauum 06 oOpraHusauMm  KyabTypbl,
pa3melLaemoi Ha cante www.bus.gov.ru:

- 06wan nHbopmaums 06 yupexgeHuu;

- MHGOpPMaLMA O FoCyAapPCTBEHHOM 3a4aHUN HA TEKYLWNIM GUHAHCOBLIV rog;

- MHGOpPMaLMA O BbIMOJHEHUW FrOCYAAPCTBEHHOIO 334aHMA 33 OTYETHbIN GUHAHCOBDLIV rog;

- "HGopMauma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATE/IbHOCTU Ha TEKYLUI rog;

- MHPOpPMaLMA O roA0BOM BYXranTepcKoi OTYETHOCTM 33 OTYETHbIN GUHAHCOBLIN rof;

- MHGOpMaLMA O pe3ybTaTax AeATeNIbHOCTU M 06 UCMNOb30BAHUM UMYLLECTBA;

- MUHPOPMaALMA O KOHTPOJIbHbLIX MEPONPUATUAX U UX PE3Y/IbTaTax 3@ OTYETHbI GUHAHCOBbLIN rog,

3.1. YpoBeHb OTKPLITOCTU U AOCTYNHOCTU MHGOPMALMM OPraHM3aLUKN KyAbTypbl HA OduumanbHOM

canTe pAns  pasmelleHMa WMHOOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbLIX YYPEKAEHUAX

N otkp_I'MVY .
www.bus.gov.ru i onpegenaeTca no d)opN\yne.

™My
NiOTKp, = Z s F)iS X Z roe

IS 7

Pis - cTeneHb MOWCKOBOW AOCTYMHOCTM S-0r0 MHOOPMAUMOHHOrO 06beKTa -0 opraHusauum
KY/AbTypbl, pasMeLLeHHOro Ha opuuManbHOM caiiTe www.bus.gov.ru;

Zs - YpPOBEHb 3HAUYMMOCTM S-OT0 MHOOPMALMOHHOrO OObLEKTa -0/ OpraHM3auMM KynbTypbl,
pasmelleHHOro Ha oduuManbHOM caliTe  www.bus.gov.ru (cm. T[lpunoxeHue 2 HaCTOAWMX
METOAMYECKUX PEKOMEHOALMNN).

3.2. CTeneHb MOMCKOBOW AOCTYMHOCTM S-Or0 MHOOPMALMOHHOrO 06beKTa -0/ OopraHM3auumu
KY/AbTYpbl, pasMeLLeHHOro Ha opuLManbHOM caitTe www.bus.gov.ru, onpeaenseTca no ¢opmyne:

0, nHpOopMaIMOHHBIA O0OBEKT HE HAl/IEH Ha caiiTe www.bus.gov.ru

® |1,  un@opManMOHHEI 0OBEKT HalileH Ha caiiTe www.bus.gov.ru

Cbop, aHanM3 u oTpaxkeHne WHPOpMaLMKW, NPeAcTaBIeHHOM Ha canTe www.bus.gov.ru u
yyacTBytolLel B pacyeTax, LenecoobpasHo OCyLLECTBAATb C MOMOLLbIO aBTOMaTU3MPOBAHHOW CUCTEMDI,
CYLLLECTBEHHO CHMXalOLWEN TPYA0EMKOCTb OLLEHKN.,

4. YpoBeHb YAOBAETBOPEHHOCTU KauyecTBOM OKa3aHWA YCAyr -0 opraHusaumen KynbTypbl
dbopmupyeTca Ha OCHOBE OLLEHOK MoayyaTesiei yeayr u usmepsaerca B 6annax.

YpoBeHb YAO0BAETBOPEHHOCTM KayeCTBOM OKa3aHMA YCAyr i-OM opraHusaumen KyabTypbl

( \\ Fo ) , onpesensetca no popmyrne:

1
NiY)JOBn — EXZ pz jmijp ,roe:

P - Konnyectso nonyaneneﬁ yCcnyr, oueHMBWNX yaoBNEeTBOPEHHOCTb Ka4eCTBOM OKa3aHUA yCcnayr i-



Ol opraHu3aumen KynbTypbl;

J - KOnnuyectTBO KpUTEpPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

Mijp - OLEHKA YAO0BNETBOPEHHOCTM KAa4YeCTBOM OKa3aHMA YCAYyr i-Oi OpraHusaumein KyabTypbl,
cbopmMMpOBaHHaAA P-biM MNOAYYATENEM YCAYT NO j-OMY KPUTEPULO;

MepeyeHb KpuTepMeB AAA  OUEHKM  YAOBNETBOPEHHOCTM  KAauyeCcTBOM  OKa3aHWA  ycayr
OpraHM3auMAMM  KyAbTypbl, a TaKKe JAMana3oHbl 3HayeHul (MoKasaTesn, XapaKTepusylolme
COOTBETCTBYIOLLME KPUTEPUM) ONpPeaenarTcs B  COOTBETCTBMM C  [lepeyHem  nokasaTenew,
XapaKTepusyowmnx oblme KpUTepMM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHuMsauMaMu KyabTypbl
(npukas ot 25.02.2015 N 288 "O6 yTBEep:KAeHMM NMOKasaTesiei, XxapaKTepusylowmnx obwmue Kputepum
OL&HKM KayecTBa OKa3aHWA yCayr opraHn3aumamm KyabTypbl").

MpunnoxkeHne N 2

K MeToaM4YecKMM pekoMeHAaUmnAM

no NpoBeAeHNI0 HE3aBUCMMOMN OLLEHKM
KayecTBa OKasaHMWA yCayr opraHm3aumamm
KYy/IbTypbl (419 OpraHoB rocy4apCcTBEHHOM
B/1acTu cybbekToB Poccuiickoit ®epepaumm
M OpraHOB MECTHOTO CaMOYrpPaB/eHUs)

3HAYUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /1A OLLEHKW YPOBHA OTKPbLITOCTU
N OOCTYMHOCTU MH®OPMALIMKN OPTAHU3ALIMN KY/IbTYPbI

NHbOPMAUMOHHBI 06BEKT - OOBEKT, PACMO/IOKEHHbIN Ha OPULMANBHOM CaiTe y4dpexaeHuA
KYAbTYpbl, HECYyLMA WNHPOPMALMOHHYIO HarpysKky, Hanpumep: MNOYTOBbIA agpec, cBegeHua o6
yupeguTtene, nepeyeHb yCayr.
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MyHKT HanvmeHoBaHMe nokasartens N HanmeHoBaHue MHGOPMaLIMOHHOIO 3Haunm
npuKasa obbeKTa (TpeboBaHuA) OCTb,
N 2515 6ann
1.1 MNonHoe " COKpalleHHoe NonHoe HaMmeHOBaHWe opraHusaumn 1
HanmeHoBaHue opraHmsauum |1 KY/NbTYpbl, COKpaLleHHoe
KYAbTypbl, MECTO  HaxOXAeHus, HanMeHOBaHWe OpraHn3aLnm KyabTypbl
NnoYTOBbLIN aZpec, cxema npoesaa,
agpec 3NEKTPOHHOIA nouTbl, | 5 MouToBbIM agpec, Cxema pasmeLLeHus 1
CTPYKTYpa OpraHu3aumMu KysbTypbl, OpraHu13auum KyabTypbl, Cxema npoesga
cBefeHuA 06 yypeguTene N
(yupeauTensx), yupeauTenbHbie 3 Apnpec 3N1eKTPOHHOM NOYTbI 1
AOKYMEHT® 4 CTpyKTypa opraHM3auum KynbTypbl 1
CeegeHus 06 yuypeauTtene, 1
5 yypegutesibHble OOKYMEHTbI
OpraHu3aLum KyabTypbl
1.2 NHdopmauma o] BbINONHEHUM | 6 O6was nHpopmauma 0b yupexaeHuu; 1
rocyzapcrseHHoro/
MYHULMNAAbHOTO 3aaaHus, otyet o |/ WHbopmaupa o rocyAapcTBeHHOM 1
pesy/bTaTax LeATeNbHOCTH 33JaHMN Ha TeKyLWwmMii GUHAHCOBbLIN roa;
OpraHM3aLum KyabTypbl
8 UHpopmauyma o] BbINOAHEHUN 1
rocy4apcTBeHHOro 3afaHuA 3a
OTYETHbIN GUHAHCOBbLIN roA;
9 MHbopmaums o nnaHe ¢MHAHCOBO- 1
XO351ICTBEHHOM neATeNbHoCTH Ha
TeKYLWMA roa;
10 NHbopmauusa o ronosoi ByxrantepcKo 1
OTYETHOCTU 3@ OTYEeTHbI (GUHAHCOBLIN
rog,
11 NHopmauyma o] pesyabTaTax 1
AeATeNbHOCTM M 06 UCMONb30BaAHWUU
MMYLLLECTBA;
12 NHdopmaums o] KOHTPO/IbHbIX 1
MEeponNpUATUAX U WX pe3yabTaTax 3a
OTYEeTHbI GUHAHCOBbIN rog,
2.2 MepeyeHb ycnyr, npegoctasasembix | 13 MNepeyeHb YCAyT, OKa3blBaembIx 1
opraHusauunen KY/bTYpbl. OpraHu3aunen KyabTypbl.
OrpaHMyeHUs NO  aCCOPTUMEHTY
yeayr, orpaHuyeHus no |14 OrpaHu4eHna no acCopTUMEHTY yCayr 0,5
notpebutenam yCAyr.
[lONONHUTENbHbBIE yenym, 15 OrpaHunyeHus No NoTpedbuTensam ycayr. 0,5
npefocTaBasemble  OpraHusaumuen | 4 [lONONHUTENbHBIE yeaym, 1
Ky/ieTypbl. ycnyrmu, OKa3blBaeMble OpraHun3aumneit KynbTypbl
npegocrasffgemble  Ha  MATHOMU
OcHoege. CroumocTb yeayr. 117 Ycnyrn, oOKasbiBaemble Ha nnatHon| 0,5
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MNpepocrasneHue OCHOBe.
NPenMyLLECTBEHHOTO npasa
NO/b30BaHMUSA ycayramu 18 CTOMMOCTb OKa3blBaeMblIX YCAYT. 0,5
yupexaeHus
19 MpegoctasneHne npenmyLLECTBEHHOIO 1
npasa NnosIb30BaHMUA ycnyramu
yupexaeHus
2.3 CoxpaHeHue BO3MOXHOCTH | 20 CoxpaHeHMe BO3MOKHOCTU HaBUraumm 0,5
HasuUrauum no canty npu no calTy Npu OTKAKOYEHUN FPadUUYecKnx
OTKAKOYEHUU rpapuyeckmx anemeHToB 0POPMAEHUA cailTa, KapTa
anemeHToB 0dOopMaEHUNA  CaiMTa, canTa
KapTbl cauTa. Bpema pocTynHocTM
MHPOPMALWK C YYETOM MEPEPLIBOB 21 Bpema pocTynHOCTM WHPOpMaumMn ¢ 0,5
B paborTe caiita. y4eToM nepepbiBOB B paboTe caiTa
Hanunune HesaBucMmon cuctemol N
yuera nocelwe i caiita. 22 Hannune Hueaa?mcmmom CUCTEMbI Y4eTa 0,5
PackpbiTne nHbopmauun roceLliennm canra.
He3aBMCM“{OM CTCTeMb' YH€eTa |53 PackpbiTe MHOPMaLMN HE33aBMCUMOM 0,5
noceu.l,eval canta. Hamume CMCTEMbI yYeTa NoceLLeHni camTa
BCTPOEHHOWM CUCTEMbI KOHTEKCTHOTO
noucka no caity. becnnaTHocTb, |24 Hannune BCTPOEHHOW cuctemnl | 0,5
AOCTYNHOCTb  MHPOPMALMKM  Ha KOHTEKCTHOrO MOMCKa No canTy
cante. OTcyTCTBME  HaApyLeHWUM
oTobparkeHus,  ¢dopmaTupoBaHus |25 BecnnaTHOCTD, poctynHocte| 0,5
WUAN WHbIX AedeKkToB MHPopmaumm nHbopmaumnu
Ha caiTte. [Jlata w1  Bpems
pasmeLLeHns MHPopMmaLmK. 26 OTcyTCcTBME HapylweHuit oTobparkenuda,| 0,5
[loctyn K pasgeny "Hesasucumas $bopMaTUPOBAHMA AN UHBIX AedeKToB
OLeHKa KayecTBa npeaocTaB/eHus
ycayr" ponkeH 6biTb obecneyeH He 27 Aara v BpemA pasmewenna| 0,5
b6onee yem 3a 2 nepexoga Nno camTty mHbopmaL
¢ WCro/IbSOBAHNEM MEHIO| 5 Joctyn K pasgeny "HesasBucumas 1
Hasuraumu OLEHKa KayecTBa  NpenocTaB/ieHusA
ycnyr'  ponxeH 6ObiTb obecrneveH He
6onee yem 3a 2 nepexoga No cauTy ¢
NCNO/SIb30BaHMEM MEHHO HaBUTaLUK
2.7 Hannune 3/IEKTPOHHbIX | 29 ONeKTPOHHbIX  Bunet  opraHusaumm 2
6unetoB/HanuuMe  3NEKTPOHHOrO KY/IbTYPbl/3/1EKTPOHHbI KaTanor/
6poHMpoBaHMA Bunetos/Hanuume
371eKTPOHHOIA ouepeaun/Hanmume 30 OH-nanH pervcrpaums/Bo3mMoKHOCTb 1
3NIEKTPOHHDBIX ~ KaTanoros/Hannume 6poHMpoBaHMA 6MNETOB/3/1EKTPOHHBIX
3/1EKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX ANA NOAyYeHuA
31 DNeKTPOHHaA ouepenb/3neKTpoHHasA 1
3aMuCb B yupexgeHue
32 BupTyanbHble 3KCKypcum no 1
OpraHM3aunmn KynbTypbl
4.2 damunun, MMmeHa, oTyecTBa, | 33 Nudopmaums o] pykosBoauTene 1
OO/MKHOCTM PYKOBOAALLEro COCTaBa opraHuM3aumMm KynbTypbl, MHbOpPMaLMA
opraHusauuu Ky/bTypbl, ee 06  oduuManbHbIX  MeponpUATUAX,
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CTPYKTYPHbIX MoApasaeneHuii  u

BU3UTaX U O pa6oqu noes3gkKkax

éunnanos (Npy  wx  Haanuum), PYyKOBOAMTENA OpraHM3auumn KyabTypbl
peXunm, rpaduk paboTbl;
KOHTaKTHble TenedoHbl, agpeca 34 CoctaB paboOTHUKOB, PamMMAMU, UMEHA,
3NEKTPOHHONM MOYTHI, pasaen anA OTYECTBa, [AOJ/IKHOCTU PYKOBOAALLEFO
HanpaBNeHUs NpeasoKeHui no COCTaBa OpraHM3aumm KyAbTypbl
yyULEHUIO KayecTBa ycayr
OpraHmMaLmMm 35 Pexkum, rpaduk paboTbl opraHmsauuu
KY/IbTYpbl
35 TenedoH cnpaBoYHOM cNyKbbl, TenedoH
PyKOBOAMTENA OpraHM3aumm KyabTypbl
(npnemHas)
36 Pasgen ana HanpasaeHwuA
NpeaoXKeHnn Mo yayylWweHUo KavecTBa
yC/yr OpraHusaumnm
37 OHNAMH-KOHCYNbTAHT OpraHuM3auum
KY/1bTypbl (cucrema MIHOBEHHbIX
coobueHuni n WMHTEPAKTUBHOIO
obueHuns o npeacTasuTenem
OpraHM3aunm KyabTypbl)

5.2 MopagoK OLLEHKM KadecTBa paboThbl |38 CcbilKa Ha pasgen OLEHKM KadvecTBa
OopraHusauuu Ha OCHOBaHWM OKasaHuA ycnyr opraHnsaumm KynbTypbl
onpeaeneHHbIX KpuTepmes (v BUAXKET Ha caitTe yupexaeHns)
apPeKTUBHOCTH paboTbl
opraHusauui, yTBEPMKAEHHbIN | 39 Ccbinka (6aHHep) Ha
YNONHOMOYEHHbIM  deaepanbHbIM aBTOMAaTU3MpPOBAHHYIO cncremy
OpraHoOM MCMONHUTENbHON BAACTK; He3aB1CMMOM OLEHKHM KayecTsa
pes3ynbTaTbl HE3aBUCMMOM OLEHKMU OKa3aHMA yCAyr OpraHn3auuii KybTypbl
KayecTBa OKasaHuA ycnyr
OPraHM3aLMAMM KYIbTYPbI, @ TaKwkKe 40 NHbopmaumoHHble coc36Lu,eHMﬂ o]
NPEANOMEHNs 06  yAydLWeHU nposeseHNN HE3aBUCUMOM OLLEHKMU
Kayectsa WX [AEATENbHOCTW; MAaH | 4, MopAmoK  (MeToguMka)  npoBeaeHMA
Mo ynydweHnio Kadectsa pabotel HE3aBUCMMOW OLEHKM KayecTBa Yycayr
Oprahusatm OpraH13aunmn KynbTypbl

42 Pe3synbTathl HE3aBMCMMOWN  OLEHKMU
KayecTBa OKa3aHMA yC/ayr opraHusauuu
KY/IbTypbI

43 MpeanoxeHns o6 yaydlWeHUn KayecTsa

UX OEATENbHOCTM; NaH Mo YAydleHUIo
KauecTBa paboTbl opraHusauumu
KYy/NbTypbl
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